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1. ITosicHUTeIbHAS 3aIIUCKA

1.1. Lenp u 3aga49u JUCITUTIIMHBI

Llenv Oucyunnumel: OBIAJEHUE CTYACHTAaMH OCHOBAMHM KOMMYHMKATHBHBIX 3HAaHUH,
HEOOXOJUMBIX ISl peaji3allid aHAIUTHYECKAX HABBIKOB B 00JAacCTH pEKIIaMbl W CBS3EH C
0O0I1IeCTBEHHOCTHIO.

3aoauu:

1) o0ecrneyuThb IIOHMMAaHHE OCHOB npodeccuoHaIbLHON
mpoeCCHOHATFHBIX  CTAHJAPTOB, OOIIEH METOMOJIOTUH JeSITeIHHOCTH,
TEXHOJIOTHH B 00J1aCTH peKIaMbl U CBs3e ¢ 00IIECTBEHHOCTHIO;

2) chopMHpPOBATH TOTOBHOCTH CTYACHTOB HCIIOJNB30BaTh MOJyYEHHBIE B paMKaxX Kypca
3HAHUS JUIS aHAJIM3a U PAa3BUTUS] KOMMYHUKATUBHOW MOJUTUKUA KOMITAHUY;

3) co3math ycNoOBHSA IS OBJAJEHUS CTYICHTAMH TEXHHYECKUMH CPEICTBAMH U
IpOrpaMMHBIM OO€cliedeHneM B O0JIACTH peKJaMbl U CBA3€H C OOIIECTBEHHOCTHIO, a TaKXKe
OCHOBHBIMH LU(QPOBBIMA HHCTPYMEHTAMHU JUIsI pealu3allii KOMMYHUKATHBHON CTpaTeruu

ACATCIIBHOCTHU:
a TaKXE€ HOBBIX

KOMIIaHHH.

1.2. cDOpMI/IpyeMHe KOMIICTCHIIUU, COOTHECEHHBIE C IJIAaHUPYCMBIMHU pE3YyJIbTaTaMU 06yquI/I$I

11O JUCIUITJINHEC!

pe3yJIbTaThl ~ aHAJM3a  TPH
CO3/IaHUU TEKCTOB PEKJIAMbI U
CBsI3€N C OOIIECTBEHHOCTHIO U

Komnerenuus NHaukaTopbl KOMIETEHIUI PesynbTaTnl 00y4yeHust
(xon m (K01 ¥ HAUMEHOBAHUE)

HaMMEHOBAHHUE)
OIIK-2. Cmnocob6en | OIIK-2.1. BreisBisiet | 3uams: OCHOBHBIE poOIeMbI
aHAJTM3UPOBAThH NPUYUHHO-CIEJACTBEHHBIE | B3AaUMOJCHCTBUS OOIIECTBEHHBIX H
OCHOBHBIE CBSI3U B npobsieMax | TOCyJJapCTBEHHBIX HHCTUTYTOB.
TEH/ICHIIMH Pa3BUTH | B3aUMOACHUCTBUS Ymemo: BBISIBIISITh MPUYHHHO-
OOIIECTBEHHBIX U | OOLIECTBEHHBIX U | CIIE/ICTBEHHbBIE CBSI3U BHYTpU
rOCyJapCTBEHHBIX rOCyJapCTBEHHBIX COLIMAJIBHBIX CUCTEM.
WHCTUTYTOB ISl MX | HHCTUTYTOB. Braoems: wmeTogukaMu  BBISIBICHUSA
Pa3HOCTOPOHHETO NPUYHUHHO-CJIEICTBEHHBIX CBsI3EH,
OCBEILIEHUs B BO3HUKAIOIIUX B npobieMax
CO3/1aBaeMbIX B3aUMOJICHCTBHUA OOILIECTBEHHBIX U
MeJNaTeKCTax u rOCy/1IapCTBEHHBIX HHCTUTYTOB.
(vm) OIIK-2.2. Ananusupyert | 3namo: OCHOBHBIC TECHIECHIINN
MEIMANpOAyKTaX, M | OCHOBHBIC TEHJCHIIUU | PA3BUTHUSA 00IIECTBEHHBIX u
(vm) pa3BUTH OOIECTBEHHBIX U | TOCYAAPCTBEHHBIX HHCTUTYTOB.
KOMMYHHMKAIIMOHHBIX | FOCYAapCTBEHHBIX Ymems: ananuzupoBaTh OCHOBHBIE
MPOIYKTax MHCTUTYTOB M HCHOJB3YET | TEHICHLUU Pa3BUTUS OOIIECTBEHHBIX

Y TOCYIapCTBEHHBIX HHCTHTYTOB.
Braoems: TEXHOJIOTUAMHA
HACTIOIB30BAHUS pe3yIbTaToB

MH(POPMAITHOHHO-

OCYIICCTBJICHUA

(mm) WHBIX | IPOBEJICHHOTO aHAJIN3a MPHU CO3JaHUHU

KOMMYHHKAITMOHHBIX TEKCTOB peKJIaMbl M CBSI3eH ¢

MPOAYKTOB. OOLIECTBEHHOCTRI0O H (MJU) WHBIX

KOMMYHHUKAITMOHHBIX IIPOJIYKTOB.

OIIK-6. cnocoben OIIK-6.1. OrcnexuBaer | 3uams:  ra00abHBIE  TEHICHIIUU
oTOupaTh 1 ri100anbHbIE TEHJICHIIUN | MOJICPHU3AIINH TEXHUYECKOTO
BHEJIPSTH B MPOLIECC | MOJACPHU3AIUU TEXHUYECKOTO | 000PYI0BAHHS, MIPOTrPaMMHOT0
MEIUAINPOU3BOCTBA | 00OPYIOBaHMUS, obecrneueHus n PacXoIHBIX
COBPEMEHHbBIE MPOrPaMMHOTO OOECTICUCHHUsI | MATEPHANIOB,  HEOOXOMUMBIX ISt
TEXHUYECKHE W PacXOJHBIX MaTEepUaJiOB, | OCYIIECTBICHUS TPO(eCcCHOHATEHON
cpencTa u HEOOXOIMMBIX JUIS | JeSITCILHOCTH.

Ymems: ncnonp3oBaTh ITIOJIYYCHHBIC B




5

KOMMYHHUKAIIHOHHbBIE | MPO(ECCHOHATLHON paMKax Kypca 3HaHUS JUIs aHalu3a
TEXHOJIOTUH JeSITeTbHOCTH. KOMMYHHUKATHBHOH MOJTUTHKH
KOMITaHUH.
Brademv:  HaBBIKAMH ~ Pa3BHTHS
KOMMYHHUKATHBHOMN TOJTUTUKH
KOMITaHUH.
OIIK-6.2. OTtbupaer U | 3Hamb: HOBBIC TEXHOJOTUHU B 00JIACTH
BHE/IPSIET B | peKJIaMBbI " CBsi3ei c
poeCCUOHATIBHYIO 00IIeCTBEHHOCTBIO.
NesITeIbHOCTh  COBPEMEHHbBIE | Vivemsb:  BIaleTh  TEXHHYECKHUMH
TEXHOJIOTHM  pPEKJIaMbl U | CpEJICTBaMHU u IPOTrPaMMHBIM
CBs3el ¢ OOIIECTBEHHOCTHIO, | oOecrieueHneM B 00JIaCTH PEeKIaMbl U
UG pPOBBIC WHCTPYMEHTHI, | CBS3EH C OOIIECTBEHHOCTBIO.
TEXHUYECKHE CpeICTBa W | Bradems: OCHOBHBIMH HH(POBBIMH
MPOrpaMMHOE OOECIIeUeHUE. | UHCTPYMEHTaMH  JIJIsl  peau3aliu
KOMMYHHUKATHBHOH CTpaTeruu
KOMITaHHUH.

1.3. MecTo TUCHUIUIMHBI B CTPYKTYPE OCHOBHOM 00pa30BaTeIbHOM MPOTPaMMEbI

JucuunnuHa « TeXHoIoruu pekiiaMbl U CBsi3el ¢ 001ECTBEHHOCTHIO B PA3IMYHBIX chepax
NESATEIIbHOCTH» BXOAWT B 00S3aTEIbHYIO YacTh y4eOHOro IUTaHA TOJTOTOBKM MarucTpoOB TIO
HarpaBieHuto 42.04.01 «Peknama u cBsS3U ¢ 0OIIECTBEHHOCTHIO», HAIPaBIEHHOCTh «bpeHauHT
u nenoBas pernyrtauus». CoaepxaHue NUCHMIUIMHBI OXBAaThIBAET KPYT BOMPOCOB, CBSI3AHHBIX C
TEOpHEH M MPAKTUKOW MPUMEHEHHUS TEXHOJOTHHM pEKJIaMbl M CBsI3€l C OOIICCTBEHHOCTBHIO B
pasIUYHBIX cdepax OOMECTBEHHOrO0 MPOU3BOACTBA. JMCIUIUIMHA peanu3yercs Ha (hakyabTeTe
peKJIaMbl U CBSI3eH ¢ OOIIECTBEHHOCTHIO Kadeapoit TEOpUH U MPAKTUKU OOIIECTBEHHBIX CBA3CH.

Jna oceoenuss Oucyuniunbl HEOOXOAMMBI KOMIIETEHIIMH, C(HOPMHUPOBAHHBIE B XOE
U3YYEHHUS CIeIYIONINX AUCIUILUINH U MIPOXOXKIACHUS MIPAKTUK: TpeOyeTcsl 3aKOHUEHHOE BBICIIIEE.
B pesynbmame oceoenus oucyuniunsi GOpMUPYIOTCS KOMIIETEHIIMN, HEOOXOIUMBIE ISl U3YUEHUS
CIENyIOIMMX JUCHUIUIMH U TPOXOXKIEHUs mnpakTuk: [lmaHupoBanme wu  peanusanus
KOMMYHUKAI[MOHHBIX KaMIaHUM, YTpaBlIeHUE KOMMYHUKAIIMOHHBIMU MPOEKTaMU, YTIpaBJICHUE
KOMMYHHKAIIUOHHBIM areHTcTBoM, CoBpeMeHHas KOpHopaTHBHAas KyJbTypa OpraHu3alluu,
[IpennumioMHas mpakTHka.



2. CTpyKTYypa AMCHHUILIMHBI

OO0mast TpyA0EMKOCTh AUCHUIUIUHBI cocTaBisieT 3 3.e., 108  akanemuueckux yaca

(oB).

Cmpykmypa oucuyuniunsl 0151 04HOU opmbl 00OYyUeHUA

O0bemM AUCTUTUIMHBI B (hOpME KOHTAKTHOW PAOOTHI OOYYarOUIUXCS C TMeJaroru4ecKuMU
paboTHUKaMU ¥ (WJIH) TMIIAMU, IPUBJICKAEMBIMHU K peain3aliii 00pa3oBaTeIbHON MPOrpaMMbl Ha
WHBIX YCIIOBUSX, IPH MTPOBEICHUH YICOHBIX 3aHATHH:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuectBo
4acoB
1 Jlexnun 8
1 CeMuHapb1/1a00paTOPHBIE PAOOTHI 22
Bcero: 30

O6bem uctMIIMHbL (MOYJIs) B (hopMe caMOCTOSTEAbHON paboThl 00YJarOIINXCS
cocTaBisieT 78  akaaeMHuyecKux daca(oB).

CTpyKTypa AMCOHMILVIMHBI JJIs1 04YHO-3209HOI (pOPMBI 00yUeHHS

OOBeM AUCUMIUIMHBL B ()OPME KOHTAKTHOW PAaGOTHI OOy4arOIIUXCS C MENaroruuyecKUMU
paboTHUKaMU U (WIK) JIMLAMU, IPUBJIEKAEMBIMU K peaiu3alii 00pa3oBaTeIbHOM IPOrpaMMbl Ha
UHBIX YCIOBUSAX, IPU IPOBEACHUH YUEOHBIX 3aHATHUIL:

Cemectp | Tun yueOHBIX 3aHATHIA KomnyectBo
4acoB
1 Jlexnuu 8
1 CeMuHApHI/1a00paTOPHBIC PAOOTHI 16
Bceero: 24

O0beM TUCTUIUTUHBI (MOTyJIs1) B hOpME CAMOCTOSITEIILHOW PAaObOThI 00YYAIOINXCS
cocTaBsieT 84  akajeMHuYecKHx 4yaca(oB).

2. Discipline structure
The total labor intensity of the disciplineis 3 Credit, 108 academic hours (s).

Discipline structure for full-time training
The scope of the discipline in the form of contact work of students with pedagogical workers and

(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semester | Type of training sessions Number of
hours
Lectures 8
Workshops/Lab Works 22
Total: 30




The scope of the discipline (module) in the form of independent work of students is 78
academic hours (s ).

Discipline structure for part-time training

The scope of the discipline in the form of contact work of students with pedagogical workers and
(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semester | Type of training sessions Number of
hours
Lectures 8
Workshops/Lab Works 16
Total: 24

The scope of the discipline (module) in the form of independent work of students is 84
academic hours (s ).

3. Conep:kanue QM CHUATINHbBI

Paszoen 1. Texnonoeuu pexnamol u cesizeli ¢ 00uecmeenHOCMbIO 8 Cucmeme 00UeCmEeHHbIX
83aUMOCEs3€ell U OMHOUEHUU

Tema 1. TexHomoruu pekiiaMbl U CBSi3ed C OOIIECTBEHHOCTBIO B CHCTEME OOIIECTBEHHBIX
B3aUMOCBSI3€1 U OTHOIICHUI

Ionsarue «obuiectBenHble cBa3n» (OC). PaznoBuanoctn OC. OC kak MeXaHuU3M U
MPOAYKT COLMAJIBHOTO B3aWMOJEWUCTBUA. 3HayeHHE «OOIIECTBEHHOM CBSI3HOCTH» IS
OpraHu3alliM, OTICIBHBIX COIMAJIBHBIX TIpymnn U obmectBa B w1enoM. CBi3b MEXIY
kommyHukamumeit u  OC. KommyHukanuss kak mnporecc opranu3oBbsiBanus (K.Baiik).
KommyHukanuss kak HeoOXoJuMas IpearochbUlKa CYIIECTBOBAHUS OOIIECTBA U KYJIbTYpHI,
KyabTypa Kkak koMMmyHuKamus (K.I'mptu, M.IlakanoBcku). Hcropuueckas u KyJIbTypHas
IIPEEMCTBEHHOCTb KaK pPe3yJbTaT KOMMYHHUKAILMU MEXKIY TOKOJIEHUSIMHU.

TexHonoruy pa3BuTUS OOIIECTBEHHBIX cBsA3eil. [loHATHE «TEXHONOTHUS», OTIMYUS
TEXHOJIOTUH OT HcKyccTBa. ['ymanuTapuslie Texnonoruu (I'T) kak cpeAcTBO BIMSHUS HA MPOLECC
BbIOOpA yeoBeKa B CIIOXKHOM cucteme koopauHaT. I'T kak pabota ¢ HOpMaMu U LEHHOCTSIMU,
YCTAaHOBJIEHHE MPABUJI U PAMOK I NMOBEAEHHUA uenoBeka. ['T kak U3MeHEeHHe KapTHHBI MUDA,
MpoCTpaHcTBa «Bo3MOXxHOTro Oyaymero» (I1.1enpoBunkuii), KoTopoe 00yCIOBIEHO KyIbTYpO
U MbIIUIEHHEeM, Win «obpaza Oyaymero» (E.OctpoBckuif). I'T kak co3naHue, ynakoBKa U
BHEJJPEHUE CMBICIIOB B poliecce KoMMyHUKauu. ColinaabHble TEXHOJIOTUH KaK MpeoOpa3oBaHue
COLIMOJIOTMYECKOTO 3HAHUS B IPAKTUYECKYIO NEATEIBHOCTh IO YIPABIEHUIO COLMAIbHBIMU
npoleccamy, IUIAHUPOBAHUIO M BHEAPEHHUIO  COIMalbHBIX M3MeHeHuid. CouuanbHOe
NPOEKTHPOBaHUE (KOHCTPYMPOBAHUE) M COLMANbHAs WHXKEHEpUs KaK Cco3JaHue Npoodpasa
COLIMAJILHOTO MHCTUTYTA WM COLMAJILHOTO Ipolecca, 000OCHOBAHHOE OIpe/eeHHEe BapHUAHTOB
IIPOrHO3UPYEMOI'0 Pa3BUTHS HOBBIX SIBJIEHUI U IIPOLIECCOB.

[IparmMatuyeckue TexHojoruu  pa3Butus OC: MApKETHHIOBBIE UM PEKJIAMHBIE

KOMMYHMKAIMK, mponaranna, PR. MapkeTMHrosple KOMMYHMKAlUM Kak peETyJIHPYROIINN
MexaHu3M B oOmectBe norpedneHus. CouuanbHble (QYHKIMM PpEKJIaMHOW KOMMYHUKALUU:

peryjisiguda 1mmponecca HOTpe6HeHI/I${, CO3JaHHuC COO6IJ_ICCTB HOTpe6I/ITeHeI71, JIOAJIBHBIX KAaKOMY-
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mbo Opengy. PR kak mpodeccuonanbhas cdepa aesrenbHoctd mo passuturo OC. Mecto
npodeccroHaa Mo CBsI3sIM ¢ 0OIIECTBEHHOCTHIO B COBPEMEHHOW OpraHn3alliy. 3HaYeHNE CBA3EH
C OOILIECTBEHHOCTHIO B YCTAaHOBJIIEHHMHM OajllaHCa MEXIy HHTEpecaMu OpraHu3aluu
0OIIeCTBEHHBIMH WHTEPECAMH.

Tema 2. TexHomormum pekiamMbl H CBsi3ed C OOIIECTBEHHOCTHIO B CHCTEME

MHTETPUPOBAHHBIX KOMMYHUKALIUN

eMapKalun HKIMOHAIBHBIX ob6nacteit PR u WX _BHJOB MPOQECCHOHATBHOU
KOMMYHHUKATHBHOM AeATeNbHOCTH (peKsiaMma, MapKeTUHT, Tponaranjia, OpeHaunr). CoBpeMeHHbIe
MpPEeCTaBICHUs] O POJM MapKEeTWHra B OpraHu3auuud. MapkeTHHr kak Quiiocodus, KoTopas
o0benunser opranuzanuio (O.Kotnep). MapkeTHHT Kak ajJbTepHATHBA CTUMYJIMPOBAHUIO COBITA
(IT. Ipykep). Pexnama kak «cTpaTerus KelaHus» U Mporaraiia Kak Bo3/IeiCTBUE Ha MOACO3HAaHNE
monaeit (J.Matpa). BpeHOMHr Kak CHUHTeTHYecKas oOO0JacTh KOMMYHUKAaTUBHOW TPaKTHKH.
[TonsATHE «MHTErpUPOBAaHHBIE MAPKETUHIOBbIE KOMMYHHKaMM». Mecto PR B mHTErprpoBaHHBIX
MapKETUHIOBBIX KOMMYHUKalMsX. Kputepun muia cpaBHenus PR, pexnambl 1 nponarassl: Lelb
JeSITEIbHOCTH, OCHOBHBIE II€JIEBbIE ayAUTOPHUM, CHEIU(PUKA pacnpocTpaHeHHs HHPOpMAIHH,
HaIpaBJIEHHOCTh KOMMYHHKAIH, COLIUAJIBHOE 3HAUYEHUE.

Crennanu3upoBaHHbIe 00JACTH MPAKTUKH CBsI3€H C 001IeCTBEHHOCThI0. OCHOBHAs cXeMa
PR-gesrenpHOCTH Kak Oa3uc A BBLACICHHUSA CHELMAIM3MPOBAHHBIX 00JacTedl MPaKTHKH.
OcHoBaHus A KiIacCU(UKAIMU CIICIIMAIA3AIUN B 00JaCTH CBsI3el C OOIIECTBEHHOCTHIO: THII
opraHu3anuu, Kotopoil HyxkeH PR, m BuI oOuiecTBeHHOW IpymIbl, ¢ KOTOPOH OpraHu3auus
HaMepeHa YCTaHOBHUTHb CBsA3M (oTHomIeHus). O6mactu PR-npakTuku, BbAEIEHHBIE MO TUILY
opranuzaiuu. O6mactu PR-mpakTuky, BbleNIeHHBIE IO BUIY 00LIecTBeHHOU rpymibl. Ocolble
chepsl mpuiokeHus PR-TexHomorui, COOTBETCTBYIOIIME CHEUU(PUUECKUM MOTPEOHOCTM
OpraHM3alHHy.

Jluynple kauyectBa M npodiecCHOHATbHBIE OOS3aHHOCTH  CHELUAINCTA TI0  CBA3IM  C
00LIECTBEHHOCTBIO. TpeboBaHus K TMYHBIM KauecTBaM PR-criermanmicra, chopMyIMpoBaHHbIE «OTLIOM-
ocHoBareniem» mpodeccun D.bepreizoM. [lecsts mpunimmnoB PR, chopmymupoBannsie @.Jlaiikmm
(Kanamga). ®@yHkumm (ponu) CHEIMATMCTOB MO cBi3siM ¢ obmiectBeHHOCTh (I.bpym, [I.Jlo3be).
Munnmaisable ctanaapThl kadectBa (MCK), pa3pabotanHbie MexTyHapOoJHBIM HHCTUTYTOM KayecTBa
cesizeit ¢ obmectBeHHOCThIO (MKIIP) 1 npunsAThIe Ha BcemMupHOM KoHrpecce PR B XenbCHHKM B HIOHE
1997 r. KammdukarmoHHbIE XapaKTEPUCTUKH CIICIUATMCTOB IO CBS3IM C OOIIECTBEHHOCTEHIO,
BKJIFOUeHHbIe B KBaTu(UKaLMOHHBINA CIIPAaBOYHUK JIOJDKHOCTEH pPYKOBOAMTENEH, CIELUATUCTOB U
Jpyrux ciayxammx P®, pazpadorannbix no nopyuenuro PACO skcnepramu MHCTHTYTa HE3aBUCHMOTO
KOMMYHUKALIMOHHOT'O aHAJIN3a U YTBEP)KACHHBIX nocTaHoBiIeHneM Muntpyna PO B 2003 r.

OTH4YecKre OCHOBBI IPOQECCUN «CBA3U C 00IIECTBEHHOCTBIOY. [IpodeccnonanbHble accorpanin
1 sTHYecKHe KoJieKebl. Koneke npogeccnoHanibHOro HoBeIeH!s MEXTyHapOJHON aCCOLMALIIH 110 CBS3IM
¢ obmectBeHHOCTHIO (Koaekc [PRA), mpunsteii Mexmynapoauoit accommanmeit PR (IPRA) Ha ee
I'enepanbhoii accamOnee B Benemmu B mae 1961 r. EBponelickuii Kojekce MpodhecCHOHATBHOTO
noBeneHuss B obmact PR (komekc CERP), mpunsareii ['enepanbhoii accambOnieert Eponetickoit
xoHdpeneparmu PR (CERP) B JIuccabone B anpene 1978r. u gononnenHsii B Mae 1989 r. Poccuiickuii
Konexkc npodeccnoHanbHBIX M 3THYECKUX IPUHIAIIOB B 00J1aCTH CBSI3eH ¢ 00IIECTBEHHOCTBIO, IPUHSTHIN
Ha 3acefanuu McnomaurensHoro Coera Poccuiickoit Accorpariu 1o cBsi3siM ¢ 00LIECTBEHHOCTBIO 26
centsiops 2001 roza (r. Mockga).

Pazoen 2. Ynpasnenue kommyHukamueHoti 0esmesibHOCmbiOo COPEMEHHOU OPeaHU3ayUU

Tema 3. PR kak crioco6 BOCIipon3BOACTBA KOPIOPATUBHOM UAEHTUYHOCTH OpraHH3alluH

Knaccudukarms PR-nestensHocTH: THTBI, (DOpMBI, 0ONacTH, BUIbI, HampaBieHus. Llemn u
3aaun BHyTpeHHel PR-nestensHocT. OcHOBHBIE CyOBEKTHI 1 00BbEKTHI BHyTpeHHel PR-nesTensHoCcTH.
[NonsiTHE «cTpaTermyecKoe IIaHNUPOBaHke. Pots cTpaTerndeckoro rianupoBanust B PR-nestesHoCTH.
OcHOBHbIE 33[a4d CTPATETMYECKOro IUIAHUPOBAaHMS. OTalbl CTPATETMUECKOrO IUIAHUPOBAHUSL:
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(opMynMpOBaHHE MHCCUM W JOJITOCPOYHBIX IEJeH OpraHu3aliy, pa3paboTka KOMMYHHMKaTHBHOM
CTpaTET U KOMMYHHMKATHBHOM ITOJIMTUKH OPraHU3ALAH.

[loHATHS «KOpPIIOpAaTUBHAS HIAECHTUYHOCTBY, KOPHOPATUBHBIA HMMJIK», «PEIyTaLUs».
KopriopatuBHbIlii UMUK KaK MHCTPYMEHT JOCTHIKEHMSI CTPATETMUYECKHUX LEJIeH OpraHU3alMH.
OcHoBHble cBolicTBa MMHIKA. CoCTaBiAOIIME KOPHOPATUBHOIO HMUKA OpraHU3ALNH.
Buewmnsis arpubytuka uinu GupMeHHbIH CTWIb (Ha3BaHUWE OpraHU3alluu, JOTOTHUII, CUMBOJIMKA,
CJIOTaH, Tu3aiiH 0(UCHBIX OMeIIeHuH U 1p.). CTpaTernueckue KOMIOHEHTHl UMHJIKA: MUCCHS U
BUJICHHE, KOpIIOpaTuBHas ¢puiiocodusi, Kpeno, uCTopus (JereHaa) opranuzauuu. KoMmnoHeHTs
MMUJ/KA, HaIlpaBJIICHHbIE Ha IIE€PCOHAN: KOPIOpaTHBHAs KyjlbTypa, TPagUuLMM W PUTYabl,
KOpIIOPATUBHBIE KOJEKCHI IOBEACHUS, 3TUUECKUE KOJIEKCHI, Apecc-KoA. TakTHYeCKne 31eMEHTHI
UMHDKA: 00pa3 MPOAYKIMH WIM YCIyT'H, KaueCTBO JEsITEIbHOCTH; (PMHAHCOBOE MOJIOXKEHHE
OpraHU3alMK; UMUK PYKOBOJUTEIS M €r0 KOMaHAbl. /|0NOIHUTENbHBIE COCTABIISIFONINE NMHUJDKA!
peanabHbIE U BBIMBIIICHHBIE «KOPIIOPATUBHBIC TI'E€POM», «APY3bs» U «Bparm» OpraHU3ALMU.
Metadopa KOpPHOPAaTUBHOIO HMHUKA KaK «KOPIOPATUBHOTO JOMa». OTambl pa3paboTKu
KOPIOPaTUBHOTO UMUKa. MeToauku (OpMHUPOBAHUS MPUBEPKEHHOCTH HOPMaM M IPUHIUIIAM
OpraHMU3alK: KOPIOPATUBHbBIE TPEHUHTH, HACTABHUYECTBO WJIM MEHTOPUHT, IPUOOIIECHUE Yepe3
JeiicTBUe, SKOHOMUUECKOE MTPUOOIIeHNEe, HEeMaTeprallbHOE MOOILPEHHUE.

Mopnenu opraHu3anuu JESTEIBHOCTH IO CBSA3SIM € OOIIECTBEHHOCTHbIO BHYTPH
npeanpusaTua. JJocTOMHCTBA M HEAOCTATKM OpPraHM3allui COOCTBEHHOTO KoprmopatuBHoro PR-
ornena. PR kak nentpanbHas ¢yHKuus ynpasieHus. OCHOBHbIE 33aJladl M COCTaB YIPABIICHUS
(remaprameHnra) Mo CBs3IM C oOmecTBeHHOCThIO. [Ipecc-cimyx6a. Otaen BHYTpEHHHUX
KoMMYHHUKaIui. Otaen uccienoBaHuii 1 MoHUTOpUHra. OTEN MO CBA3SIM C OpraHaMu BJIAcTH.
OTtnen conuanbHbBIX M OJaroTBOPUTENIBHBIX NpoekToB. PR kak mopnepxka MapKeTHHTOBOU
cTpaterun opraHusanuu. OCHOBHBIE 3aJaud CHELUAIMCTOB IO CBS3AM C OOLIECTBEHHOCTBIO,
BXOJSIIIUX B OT/AEIbl MHTEIPUPOBAHHBIX KOMMYHHKauuil. PR kak pacnpeneneHHas (yHKIMA.
BzaumoneiictBue PR-ciayx0bl ¢ pasiuyHbIMU TOAPA3JCICHUSIMU KOMIIaHUU (OTAeaMu
MapKeTUHTa, pEeKIaMbl, KaJJpOB, FOPUAUIECKHM OTIECIIOM).

Haznauenue ynpaBieHYeCKOM TOKYMEHTALMU OTAENA MO CBA3SIM C OOLIECTBEHHOCTBIO.
Buns! ynpasnenueckoil nokyMeHTauuu PR-oTaena: koMMyHMKallMOHHAs IIPOrpaMMa, OTYET I10
UCCIIEIOBATENbCKOM paboTe, MiaH Belmycka PR-mpoaykium, otueTs! o Tekyuiei paboTte, OT4EeT 1o
oneHke pe3ynpraToB PR-nesrensnoctu. Conepxanue U pojib KOMMYHUKAIIMOHHOW MPOTPaMMBl.
TpeboBanusi K  KOMMYHMKAI[MOHHOM  IporpaMM: OOOCHOBAHHOCTb,  OIPEAEICHHOCTD,
OTPaHUYEHHOCTh JocTyna. OCHOBHBIE COCTAaBIIAIOLIME OTUETa MO MCCIIENOBATENbCKOM paboTe.
Hasnauenue u TpeOoBanus k miany Beimycka PR-npoaykuuu. Conepkanue u 3a1a4i OTYETOB O
Tekyeil pabote. CocTaBiieHHE OTUETOB IO OLEHKE pe3ynbTaToB PR-nesrensrocTu. [lapameTpsl
KOJINYECTBEHHON M Ka4eCTBEHHOU oneHKHU 3(pdexTuBHOCTH paboThl PR-cienmanmcTos.

Tema 5. PR B cucteMe BHEITHUX KOMMYHHKALIUI

Hemu u 3amaun BHemHeil PR-pestensHoCTH. OCHOBHBIE CyOBEKTHI U OOBEKTHI BHEIIHEH PR-
nesrenbHOCTH. CHCTEMHBIN MOAXO0/1 K OpraHu3aliuy BHelHer PR-iestensHOCTH. DKOMOrmyecKuii acrekT
(environmental approach) cucTeMHOro TOIXOMa. 3aMHTEPECOBAHHBIE OOIIECTBEHHBIE TPYIIIIBI
(stakeholders) opranm3zamm. Bumbsl 0OIIECTBEHHBIX TPyIIT. AKTHBHBIC M TIACCUBHBIC OOIICCTBCHHEIC
rpynsl. Pazniurie Mex Ty MOHATUSMU «IIETIEBbIe ayAUTOPHID U «OOIIECTBEHHbIE IPyMITbDy. OCHOBHBIE
NPUHIIMIBI ¥ METOAUKU BBIIETICHUSI TIPUOPUTETHBIX OOIIECTBEHHBIX TPy (00Ilee MPOSKTUPOBAHNKE,
CHCTEMAaTH3aIIMs HA OCHOBE COLIMATIBHO-IEMOTPadYeCKUX U TICUXOJIOTHYECKHX XapaKTePUCTUK, METO/
BBIJICJICHUY TIPHOPUTETHBIX OOIIeCTBEHHBIX rpymit PVI).

Opranuzanys PR-koMMyHHKaIIUK: OIIeHKa TOTPEOHOCTH KOMITAHUH B IIPUBIICYEHUH CTOPOHHUX
npoheCCHOHATIBHBIX PECYPCOB U MPEATIOCHUTKH BbIOOpa nctioHuTeneld (PR-areHTcTBa, KOHCYIJIBTAaHTOB,
coTpynHukoB). OCHOBaHMSI JUIsi TIPUBJICUYEHHS BHEMIHMX PR-KOHCYIIBTaHTOB: KOHCYJIBTaHTbI-
(punancepsl u PR-arerrcrBa. CymrHocts U (hyHKImu PR-arenrctBa. Tumossie yemyru PR-arenTcTBa.
AboneHTckoe obOciykuBaHue. KpaTkas xapakrepucTuka BO3HMKHOBeHHMsi PR-arentctB. Bemyrue
oreyecTBeHHble PR-arenTcTBa. CTparerus BeiOopa BHEIIHUX PR-arenTcTBa: olieHka npeseHranuu PR-
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areHTCTBa, NpOBEJACHUE TeHaepa. llpenmylecTBa M HEJOCTATKM BHELIHETO KOHCYJIBTUPOBAHMS.
BosmoxHOCTH [UT COBMEIIEHHST PaOOThI MITAaTHRIX M BHemHNX PR-crienmamictoB. Pacnpenenenne
Pa3IUYHBIX HarpasieHni PR-nesTensHOCTH MexTy cCOOCTBEHHBIMH M BHELITHUMH CHIELIUATTICTaMH.

TTorstie «PR-kammmaamsy. Buapl PR-kammtanmii B 3aBUCHMOCTH OT CIJIOKHOCTH TTOCTABJIIEHHBIX
3a71a4: ¢opmupoBaHHE  MEPBUYHON OCBEZIOMJIEHHOCTH, TIOBBIIIICHUE O0I1IeCTBEHHOM
MH()OPMUPOBAHHOCTH, OOIECTBEHHOIO OOY4YeHHs, NOAAEpKKa JIOSUIbHOIO MHEHUs/TIOBEICHMS,
U3MEHEHNE MHEHHs HECOTJIACHBIX, M3MEHEHHE IMOBECHUS (COLMANBHBINA MHXMHUPUHT). CocTaBHbBIE
YacTU YCIMEIIHOM KaMMaHWM: OOpa3oBaTeNIbHBIA aCHeKT, WHKHUHUPHHT, MOJKpEIUICHUE, HaJeleHre
npaBamy, oLieHka. Metonuku opranusaimu 1 nposeneHus PR-kammannu. @opmyna RACE. Crparerus
pemennst BozHuKie PR-npo6nemsr (Ibpyma u JI.J[o3be): BbIsIBIEHHE TIPOOJIEMBI, CHTYaIlHOHHBIN
aHaJIM3, MTOCTAaHOBKA ILIENIEM W 3a/1ay, BBIIEJICHUE NPUOPUTETHBIX LEIEBBIX ayIUTOPUIA, ONpPENEIICHUE
TeMbl Kamranuu, Beidop PR-cpenct u kaHaioB KOMMYHHKAIMHM, COCTaBIICHUE OIO/KETa, peaan3alus
HOJIroToBJIeHHOM PR-niporpaMmel, OIieHKa pe3ysibTaToB KaMITAaHUH, 00paTHAs CBSA3b. AHAIN3 aKTYIbHBIX
TEHJCHIMI B MUPOBOM M POCCUICKOM TpakTuKe rpoBeneHust PR-kamnanum. TexHnonorust «BHepenys B
KyJIbTYpy» Kak YCTAHOBJIEHHE CBA3M KOPIOPaTMBHOIO MMHDKA OpraHW3alliM C  KYJIBTYpHOU
JEATENTBHOCTBIO.

Pazoen 3. Texnonocuu unmezpupo8anHvix KOMMYHUKAYULL

Tema 6. OcHoBHBIE cpencTBa PR-nesTensHOCTH

PR-TekcT kak cooOimeHne, KoTopasi opranm3anys (repcoHa) Xo4eT JOHECTH JI0 OOIIeCTBEHHOM
rpymmsl (ueneBoi ayauropun). [lonsitue «reket». OCHOBHBIE Pa3HOBUIHOCTH TEKCTOB, BIJEJICHHBIE B
COOTBETCTBUH C UCIIOIb3YEMbIMA KOMMYHHUKATUBHBIMU KaHAJIaMU: II€YaTHbIM MaTepua, N300pakeHue
(hotorpacus), Buneo- u ayauoszanuch. XKanposbie ocodeHHoct PR-TexcToB. Otmuust PR-Tekcra ot
YKYPHATUCTCKOTO M peryamuoro. OcHoBanust yist kKiaccupukammu PR-tekcroB. Bumbl PR-TekcToB.
OcHOBHBIE 33/1a41 1 OCOOCHHOCTH ’KaHpa TEKCTOB, MPeIHA3HAUEHHBIX U1 KypHaIUcToB. [pecc-pemus
Kak OCHOBHOM MHCTpyMeHT PR-criermanucra. JKanpoBbie 0COOEHHOCTH, CTPYKTYpa U (PYHKIIMHU TIpecc-
pemm3a. bokrpaynaep (uctopusi kommnanuum). Daxr-muct (dakTudeckas crpaBka). buorpaduws.
[Iporpamma u creHorpamma npecc-koHpepeHmu. 3asBieHue i npeccbl. Meaua-KuT, Win mnpecc-
KUT, Kak KoMOuHHUpoBaHHBI PR-TekcT. OCHOBHBIE 3alaull U OCOOCHHOCTH >KaHpa TEKCTOB,
npeHa3HaYeHHbIX JJIs1 MAaCCOBOM ayIMTOPUM: METMATEKCTHI (pacrnpocTpansieMsle ¢ iomolpio CMIN) u
TEKCTBI, paclpoCTpaHseMble depe3 Jpyrue KaHaibl. MemmarekcTol. Mcropum cmydas (case story).
Asropckast cratest (by-liner). OG30pHast WM aHaMTHYECKas cTaThs. MIMumkeBast crates. MIMumpkeBoe
MHTEPBBIO. 3aHMMaTeNbHast cTaThs (feature). Pazmenienue crareii «Ha mpaBax pexiamey (advertorials) u
3aKa3Hbple MyOnMMKamu. TeKCThI ISl pacpOCTpaHEeHUs! Yepe3 Apyrue KaHaibl ['onoBoit otuer. bykier.
[Ipocnekr. JlnctoBka. Cricok HamOosee 4acTo 3aJaBaeMbIX BompocoB U oTBeToB Ha HHX (F.A.Q.).
OcHOBHBIE 3371241 M OCOOCHHOCTH YKaHpa TEKCTOB, MPETHA3HAUYCHHBIX TSI COTPYJHUKOB OpPTraHHU3aIH.
KoprioparuBasie CMU: OronnereHs (HbIOCIETTEp), Tasera, kypHal. HoBbele HHGOpMaIMOHHBIE
TEXHOJIOTHU: UHTPAHET, OJIOTH.

PR-Meponpusate Kak KOMIUIEKCHOE B3aUMOJCHCTBUE C YETKO BBIACJICHHOW TIPYIIION
obmiectBeHHOCTH. OcobeHHOCcTH PR-MeponpusTust 71si BHEIIHUX OOIIECTBEHHBIX Tpymil. [lyOmrdaHoe
BhICTyTUIeHHE Kak cpeactBo PR. Cmmkep, HblocMelikep ©  3kcrepThl.  MHpoOpMaIioHHO-
IPOCBETUTENBCKUM M TMAJIOTOBBIM Xapakrep Kak ornune PR-meponpustvis OT peKslaMHON aKIMH.
Tunonorust PR-meponpusitiii: meponpustést IJisi Mpeccbl W MEPONpHATHS C y4acTHE IPECCHI.
Mepornpusityst 7151 Ipecchl: ipecc-KoH(epeH s, OpruuHT, CeMUHAP, «KPYTIIbIA CTOID), IPECC-TYD, ACHb
OTKPBITHIX JIBepei, mpecc-kiryd. MeponpusTis ¢ yuacTHe Mpecchl: MPe3eHTaIs, [IEPEMOHUS OTKPBITHS,
TpHeM, KOKTEHIb, CEMUHAP, KOH(PEPEHIHS, BHICTABKA.

IlepcnextuBbl pazutus PR. IIporoctuueckas aHanuTHKa Kak MHTEIUICKTyallbHAs 3ajada.
[TepcnextrBbl PR Kak mpomomkeHne UCTOPUIECKUX TEHACHIMN pa3BUTHs oTpaciu. OOIEeKyIbTypHbIE
u npodeccuoHanbHble (akTtopbl. [loBbIIeHHe ponK colManbHON cocTaBisitonieii B PR-nestensHoCTH
(Muccus, Koomepalys, HHKYJIbTypaauzaius). TexHomoruzauusi (azantaiyss K HOBOM TEXHUKE).
[lepcnektuBHbIe TeHACHIMM B pa3BuTuK PR. IToBbimenue poim PR B yripaBieH4Yeckoid AeITeIbHOCTH U
NPUHATUHA pelleHni. V3MeHeHne BO3MOYKHOCTEM KOHKPETHBIX HampasieHui B PR-pesrensHOCTH,
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TOBBILIEHHE POJIM BHYTPEHHUX KOMMYHHUKAIMH, KOMMYHUKAIUI YIIPaBICHUS N3MEHEHUSIMU, CHIKEHUE
3HAQUYMMOCTU  TPAJMIMOHHBIX HampaBieHuil. l3MeHeHMe cocTaBa KaHAJIOB KOMMYHHKAIHH,
ucnonb3yeMblx B PR, peskoe MOBbIIIEHHE 3HAYMMOCTH on-line komMMmyHHKaimii U on-line media.
Axtyarmm3anus B PR HOBBIX TEXHOJIOTMUECKHUX CPEICTB (COIMAIbHBIE CETH, On-line BUIEO, OJIOTH, TOTOKH
RSS, wiki-rexnonorun). Hoble o6mact B PR 1 KOMMyHUKAIMOHHOM MeHemKMeHTe (obecrieueHne
CBsI3Ei My KpYITHbIMU OHM3HEC CyObeKTaMu, CTpaTernueckue KOMMYHUKALIIH, YCTOHYNBOE Pa3BUTHE
COLIMAJIBHOM OTBETCTBEHHOCTH, OCBOEGHHE BO3MOXKHOCTH KOMITBFOTEPHBIX TEXHOJIOTHM, COLMAIbHBIX
TexHojioruii). PR kak mpocBelieHre oOIECTBEHHOCTH, WM KaMITaHUM «OOLIECTBEHHOTO OOYYEHHS).
TexHomnorus «BHEAPEHUs B KYJILTYPY».

3. Discipline content
Section 1. Advertising and public relations technologies in the system of public relations and
relations

Topic 1. Advertising and public relations technologies in the system of public relations and
relations

The concept of "public relations" (PR). PR varieties. PR as a mechanism and product of
social interaction. The meaning of "public connectedness" for the organization, individual social
groups and society as a whole. Relationship between communication and PR. Communication as
a process of organization (K. Wike). Communication as a necessary prerequisite for the existence
of society and culture, culture as communication (K. Girtz, M. Pakanovsky). Historical and
cultural continuity as a result of communication between generations.

Technologies for the development of public relations. The concept of "technology," the
differences between technology and art. Humanitarian technology (HT) as a means of influencing
the process of human selection in a complex coordinate system. HT as working with norms and
values, establishing rules and frameworks for human behavior. HT as a change in the picture of
the world, the space of the "possible future" (P. Shchedrovitsky), which is due to culture and
thinking, or the "image of the future" (E. Ostrovsky). HT as the creation, packaging and
introduction of meanings in the process of communication. Social technologies as the
transformation of sociological knowledge into practical activities for the management of social
processes, planning and implementation of social changes. Social design (construction) and social
engineering as the creation of a prototype of a social institute or social process, an informed
determination of options for the predicted development of new phenomena and processes.

Pragmatic PR development technologies: marketing and advertising communications,
propaganda, PR. Marketing communications as a regulatory mechanism in the consumer society.
Social functions of advertising communication: regulation of the consumption process, creation
of consumer communities loyal to any brand. PR as a professional area of activity. Place of a
public relations professional in a modern organization. The importance of public relations in
establishing a balance between the interests of the organization by public interest.

Topic 2. Advertising and Public Relations Technologies in the Integrated Communications
System

Demarcations of functional areas of PR and other types of professional communication
activities (advertising, marketing, propaganda, branding). Modern ideas about the role of

marketing in the organization. Marketing as a philosophy that unites an organization (F. Kotler).
Marketing as an alternative to sales promotion (P. Drucker). Advertising as a "strategy of desire"
and propaganda as an impact on the subconscious of people (L. Matra). Branding as a synthetic
field of communicative practice. The concept of "integrated marketing communications." Place of
PR in integrated marketing communications. Criteria for comparing PR, advertising and
propaganda: purpose of activity, main target audiences, specifics of information dissemination,
focus of communication, social significance.
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Specialized areas of public relations practice. The main scheme of PR activities as a basis
for highlighting specialized areas of practice. Grounds for the classification of specializations in
the field of public relations: the type of organization that needs PR, and the type of social group
with which the organization intends to establish relations (relations). Areas of PR practice
identified by organization type. Areas of PR practice, highlighted by the type of community group.
Special areas of the PR technology application that meet the specific needs of the organization.

Personal qualities and professional responsibilities of a public relations specialist. Requirements for
the personal qualities of a PR specialist formulated by the "founding father" of the profession of E. Berneiz.
Ten principles of PR formulated by F. Lickley (Canada). Functions (roles) of public relations specialists
(G. Broom, D. Dosier). Minimum quality standards developed by the International Institute for Quality
Public Relations and adopted at the World PR Congress in Helsinki in June 1997. Qualification
characteristics of public relations specialists included in the Qualification Guide for positions of managers,
specialists and other employees of the Russian Federation, developed on behalf of the RAPR by experts
from the Institute for Independent Communication Analysis and approved by the decree of the Ministry of
Labor of the Russian Federation in 2003 .

Ethical foundations of'the "public relations" profession. Professional associations and codes of ethics.
The Code of Professional Conduct of the International Public Relations Association (IPRA Code), adopted
by the International PR Association (IPRA) at its General Assembly in Venice in May 1961. The European
Code of Professional Conduct in the Field of PR (CERP Code), adopted by the General Assembly of the
European Confederation of PR (CERP) in Lisbon in April 1978. and supplemented in May 1989 by the
Russian Code of Professional and Ethical Principles in the Field of Public Relations, adopted at a meeting
of the Executive Council of the Russian Association for Public Relations on September 26, 2001
(Moscow).

Section 2. Management of communication activities of a modern organization
Topic 3. PR as a way of reproducing an organization's corporate identity

Classification of PR activities: types, forms, areas, types, directions. Goals and objectives of internal
PR activities. Main subjects and objects of internal PR activity. The concept of "strategic planning." Role
of strategic planning in PR activities. The main objectives of strategic planning. Strategic planning stages:
formulating the mission and long-term goals of the organization, developing a communicative strategy and
communicative policy of the organization.

The concepts of "corporate identity," "corporate image," "reputation." Corporate image as
a tool for achieving the strategic goals of the organization. Basic image properties. Components
of the corporate image of the organization. External attributes or corporate identity (organization
name, logo, symbols, slogan, office design, etc.). Strategic components of the image: mission and
vision, corporate philosophy, credo, history (legend) of the organization. Image components aimed
at staff: corporate culture, traditions and rituals, corporate codes of conduct, ethical codes, dress
code. Tactical elements of the image: image of products or services, quality of activity; the
financial position of the organization; image of the executive and his team. Additional components
of the image: real and fictional "corporate heroes," "friends" and "enemies" of the organization.
A metaphor for the corporate image as a "corporate home." Stages of corporate image
development. Methods of forming adherence to the norms and principles of the organization:
corporate trainings, mentoring or mentoring, introduction through action, economic introduction,
intangible encouragement.

Models of organization of public relations activities within the enterprise. Advantages and
disadvantages of organizing your own corporate PR department. PR as a central control function.
The main tasks and composition of the public relations department (department). Press service.
Internal Communications Department. Research and Monitoring Division. Government Relations
Division. Department of Social and Charitable Projects. PR as support for the organization's
marketing strategy. The main tasks of public relations specialists who are part of the integrated
communications departments. PR as a distributed function. Interaction of PR-service with various
departments of the company (marketing, advertising, personnel, legal department).

nn nn
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Assignment of Public Relations Management Documentation. Types of PR department
management documentation: communication program, research report, PR product release plan,
current work reports, PR performance assessment report. Content and role of the communication
program. Requirements for communication programs: validity, certainty, limited access. The main
components of the research report. Purpose and requirements for the PR release plan. Contents
and tasks of current work reports. Preparation of reports on evaluation of PR-activity results.
Parameters for quantitative and qualitative assessment of the performance of PR specialists.

Topic 5. PR in the external communications system

Goals and objectives of external PR activities. Main subjects and objects of external PR activity.
A systematic approach to organizing external PR activities. Environmental approach of the system
approach. Interested community groups (stakeholders) of the organization. Types of community groups.
Active and passive community groups. Distinction between "target audiences" and "community groups."
Basic principles and methods of identifying priority community groups (general design, systematization
based on socio-demographic and psychological characteristics, method of identifying priority community
groups of PVI).

Organization of PR-communication: assessment of the company's need to attract third-party
professional resources and prerequisites for choosing performers (PR-agency, consultants, employees).
Reasons to engage external PR consultants: freelance consultants and PR agencies. Essence and functions
of the PR agency. Typical PR agency services. Subscriber service. Brief description of the emergence of
PR agencies. Leading domestic PR agencies. External PR agency selection strategy: evaluation of PR
agency presentation, tender. Advantages and disadvantages of external counseling. Opportunities for
combining the work of regular and external PR specialists. Distribution of various areas of PR activity
between own and external specialists.

The concept of "PR campaign." Types of PR campaigns depending on the complexity of the tasks
set: formation of primary awareness, raising public awareness, public education, supporting loyal
opinion/behavior, changing the opinion of dissenters, changing behavior (social engineering). Components
of a successful campaign: educational aspect, engineering, reinforcement, empowerment, assessment.
Procedures for organizing and conducting a PR campaign. RACE formula. Strategy for solving the
emerging PR problem (G. Bruma and D. Dosier): identification of the problem, situational analysis, setting
goals and tasks, identifying priority target audiences, defining the campaign theme, Choosing PR tools and
communication channels, budgeting, implementing the prepared PR program, evaluating the campaign
results, feedback. Analysis of current trends in the world and Russian practice of conducting a PR
campaign. The technology of "introduction into culture" as establishing the connection of the corporate
image of the organization with cultural activities.

Section 3. Integrated Communications Technologies

Topic 6. Property, plant and equipment of PR-activity

PR text as a message that the organization (person) wants to convey to a public group (target
audience). The concept of "text." The main types of texts highlighted in accordance with the
communication channels used: printed material, image (photograph), video and audio recording. Genre
features of PR texts. Differences between PR-text and journalistic and advertising. Grounds for classifying
PR texts. Types of PR texts. The main tasks and features of the genre of texts intended for journalists. Press
release as the main tool of the PR specialist. Genre features, structure and functions of the press release.
Background (company history). Actual list (actual reference). Biography. Program and transcript of the
press conference. Press statement. Media kit, or press kit, as a combined PR text. The main tasks and
features of the genre of texts intended for a mass audience: media texts (distributed through the media) and
texts distributed through other channels. Mediatists. Case story. Author's article (by-liner). Review or
analysis article. Image article. Image interview. Entertaining article (feature). Advertising and custom
publications. Texts for distribution through other channels. Annual report. Booklet. Prospect. Leaflet. List
of the most frequently asked questions and answers to them (F.A.Q.). The main tasks and features of the
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genre of texts intended for employees of the organization. Corporate media: bulletin (newsletter),
newspaper, magazine. New information technologies: intranet, blogs.

PR event as a comprehensive interaction with a clearly distinguished group of the public. Features
of'a PR event for external community groups. Public speaking as a means of PR. Speaker, newsmaker and
pundits. Informational and dialogue character as a difference between a PR event and a promotion.
Typology of PR events: press events and press events. Press events: press conference, briefing, seminar,
round table, press tour, open day, press club. Press events: presentation, opening ceremony, reception,
cocktail, seminar, conference, exhibition.

Prospects for PR development. Predictive analytics as an intelligent task. PR prospects as a
continuation of historical industry trends. General cultural and professional factors. Increasing the role of
the social component in PR activities (mission, cooperation, inculturalization). Technologization
(adaptation to the new technique). Promising trends in PR development. Increasing the role of PR in
management activities and decision-making. Changing the possibilities of specific areas in PR activities,
increasing the role of internal communications, change management communications, reducing the
importance of traditional areas. Change in the composition of communication channels used in PR, a sharp
increase in the importance of on-line communications and on-line media. Updating new technological
tools in PR (social networks, on-line videos, blogs, RSS streams, wiki technologies). New areas in PR and
communication management (ensuring ties between large business entities, strategic communications,
sustainable development of social responsibility, mastering the possibility of computer technologies, social
technologies). PR as public education, or "community learning" campaigns. Technology of "introduction
into culture."

4. O6pa3oBareibHbIC 1 HH(POPMAIIMOHHBIC TEXHOJIOTHH

Ne Haumenoeanue . Ooépa3zoeamenvhvie u
Buowl yueonoii pabomut
n/n pazoena unghopmayuonnvie mexnonouu
1 2 3 4

1 |Texnonorun pexnamsl|Jlexuus 1. BBoanas nekuus-Bu3yanu3anus ¢
u CBsI3ei c MIPUMEHEHUEM MPE3CHTAINH B
OOIIIECTBEHHOCThIO B nporpamme Power Point ¢
cucreme MOMOIIIbIO TPOEKTOpa
0OIIECTBEHHBIX
B3aUMOCBS3EH u|lIpakTnueckoe 3anstue 1. JluckyccroHHas NaHelb
OTHOILUEHUN

[IpakTuueckoe 3ansiTue 2. Kpyrmsriit cron

CamocrosrenbHas paborta  |KoHCynbTHpOBaHME U OpraHU3aIHs
CaMOCTOSITEIbHON PabOThI
YYaIIUXCsl TOCPEACTBOM
3JIEKTPOHHOI0 y4eOHOro pecypca
[TpoGiemMHast TEKIUs C

2 |YmpasieHue Jlexuus 2.

CamocrositenpHas padboTta

KOMMYHUKATUBHOMN MPYMEHEHUEM IPE3CHTAIUHU B
JEATEIIbHOCTBIO nporpamme Power Point ¢
COBPEMEHHOM MOMOIIBIO TTPOEKTOPA
OpraHu3aIu

[IpakTyeckoe 3aHarue 3. Keitic-ctagu

[IpakTueckoe 3andarue 4. Ketic-ctagu

KoHcynsTupOBaHue U MpoBepKa
JIOMAIITHUX 33/IaHU{ TTOCPEICTBOM
JIEKTPOHHOT'O y4eOHOTr0 pecypca
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3 Jlexuus 3. [TpobnemHuas nekuus ¢
NPUMEHEHHEM TIPE3CHTAINH B
nporpamme Power Point ¢
MIOMOIIBIO IPOEKTOpa

Texnonoruu o

[IpakTrueckoe 3ansTue S. Keitic-ctagu
WHTETPUPOBAHHBIX
KOMMYHUKAaIUH

[IpakTrueckoe 3anstue 6. [TanenbHas nuckyccust

CamocrositensHas padboTa KoncynbTupoBanue u npoepka
JOMalIHUX 3aI[aHPII>'I nocpcaACTBOM
AJIEKTPOHHOI0 yueOHOro pecypca

B nepuo BpeMeHHOT0 MPUOCTAHOBJICHUS MTOCEIICHHS 00yJarONUMUCS TTOMETIEHUN
u teppuropuu PITY. mns opranmszanuu y4deOHOro mpoliecca ¢ MpPUMEHEHHUEM
AIIEKTPOHHOTO O0yYEHHUS U JUCTAHITMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUN MOTYT
OBITH MCTIOIB30BAHBI CIIEAYIONINE 00Pa30BATENbHBIC TEXHOIOTHH:

— BUJICO-JICKIINH;

— OHJIAWH-JICKLIMYU B PEKUME PEATTLHOTO BPEMEHU;

— DJICKTPOHHBIE YYeOHHMKHU, yUeOHbIE MOCOOHUS, HAYYHbIE U3IaHUSI B DJIEKTPOHHOM
BU/JIC U IOCTYT K UHBIM 3JIEKTPOHHBIM 00pa30BaTelIbHBIM pecypcam;

— CHUCTEMBI JIs1 DJIEKTPOHHOTO TECTUPOBAHMS;

— KOHCYJIbTallMM C UCIIOJIb30BAHUEM TEIEKOMMYHHUKAIIMOHHBIX CPECTB.

5. OueHka MIaHNUPYeMbIX pPe3yJIbTATOB 00yUYeHHus
5.1. Cucrema oueHUBaHUS

DopMa KOHTPOJISA Makc. KoJ1M4ecTBO 0a/1J10B
3a oany Bcero
padory

Tekymuii KOHTPOJIb:

- 8bINOJIHEHUe 3a0aHULl npakmuyeckux |5 6annos 35 bannos

3auAmMull

- mecmuposanue 15 6annos 15 6annos

- mecmuposanue 15 b6annos 15 bannos

[TpomexxyTodHas aTTecTaIus 40 b6annos 40 6annos

(3awuma uccied008amenbCKo2o

npoekma)

HToro 3a cemectp (Oucyuniuny) 50 6annos 100 6annos

3auem c oyenkou

[Tony4eHHbII COBOKYMHBINA PE3yNbTaT KOHBEPTHPYETCS B TPAAUIIMOHHYIO IIKATy OLIGHOK U B
mKaity ouneHok EBponeiickoil cuctembl nepeHoca um HakoruieHus kpenutoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHM ¢ TaOIUIIEH:

100-6amnpHas mkana | TpaaulMOHHAs IIKaIa MIxana ECTS
95 -100 A
2304 OTJINYHO B
68 — 82 XOPOIIO 3a4TEHO C
56 — 67 D
50_55 YAOBJIETBOPUTENHHO E
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20-49

0-19

HCYIOBJICTBOPUTCIILHO | HC 3aUYTCHO

FX

5.1. Evaluation system

Control form

Max. number of points
For one job |In total

Monitoring:

- performance of practical training tasks |5 points 35 points
- testing 15 points 15 points
- testing 15 points 15 points
Intermediate qualification 40 points 40 points

(research project protection)

Total per semester (discipline) 50 points 100 points

Offset with score

The total result obtained is converted into the traditional rating scale and into the rating scale of
the European Credit Transfer System (hereinafter - ECTS) in accordance with Table:

100-point scale | Traditional scale ECTS scale
95 -100 A
2304 excellent B
68 — 82 good set off C
56 — 67 D
50 — 55 well E
20-49 . . FX
0_19 unsatisfactorily | not counted 5

5.2. KpI/ITepI/II/I BBICTABJICHUA OLICHKH I10 JUCHUIIIIMHE

Banasl/ Ouenka no Kpurepuu oneHkn pe3yjibTaToB 00y4eHHs 110
Ixana AUCHHUILINHE AUCHHUILINHE
ECTS
100-83/ «OTJIIMYHOY/ BricTaBisiercst 00y4aromemycsi, €clii OH TITyO0KO U
A, B «3a4TE€HO IIPOYHO YCBOWJI TEOPETUYECKUM U NMPAKTHYECKUI
(oTsin4HO)»/ MaTepHal, MOXET IPOJEMOHCTPUPOBATh 3TO HA 3aHATHAX
«3a4TEHO» U B XOZI€ IPOMEKYTOYHOM aTTeCTallUu.
OOyuaromuiics ucueprbIBaroIe 1 JOTMYECKH CTPOHHO
u3naraeT yueOHblii MaTepuai, yMeeT yBA3bIBaTh TEOPUIO C
IIPAKTUKOM, CIIPABIISIETCS C PELIEHUEM 33434
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Banany/
HIkanaa
ECTS

OueHka no
JUCHUILTMHE

Kpurtepun oneHkn pe3yjbTaToB 00y4eHHs 110
AUCLHMILIAHE

npohecCHOHaIBHON HAPaBICHHOCTH BEICOKOTO YPOBHS
CJIO)KHOCTH, IPpaBUJIBHO 000CHOBEIBAET IIPUHATBIC
peLICHHS.

CB000/IHO OpUEHTHPYETCS B YUeOHOH 1
npodhecCHOHaIBHOMN JIUTEpaType.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00YYaroIEeMycs C
y4E€TOM PE3yJIbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTECTALNN.

Komnerenmuu, 3akpennéHHble 3a AUCUUIIINHOMN,
c(OPMHUPOBAHBI HA YPOBHE — «BBICOKHI».

82-68/

«XOpOIIO»/
«3a4TCHO
(xopor10)»/
«3a4TCHO»

BricTaBisieTcst 00yJaromemycs, €Clid OH 3HaeT
TEOPETHUYECKUI U MPAKTUYECKUI MaTepHall, FPAMOTHO U MO
CYILIECTBY M3JIaraeT €ro Ha 3aHATHUSIX U B XOJI€
MIPOMEXKYTOYHOM aTTECTAllMU, HE AOMYCKAasl CyLIECTBEHHbBIX
HETOYHOCTEH.

OO0yyaronuiics MpaBUJIbLHO IPUMEHSET TEOPETHUECKUE
TIOJIOXKEHUS MPU PEIICHUU TPAKTUYECKHUX 3a/1a4
npodeccroHalIbHOI HANPaBICHHOCTH PA3HOTO YPOBHS
CJIO)HOCTH, BJIAJICET HEOOXOIUMBIMH JJIsl 3TOTO HABBIKAMH
U OpUEMaMU.

JlocTaTouHO XOPOIIIO OPHEHTUPYETCS B yUeOHOU U
npodeccuoHanbHOM TUTEpaType.

OreHka o JUCIUILTMHE BBICTABISIOTCS 00yJaromeMycst ¢
YYETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOM
aTTECTaIUU.

Komniereniuu, 3akpeni€éHuble 3a JUCIUILTAHOMN,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIi).

67-50/
D,E

«YIOBJIETBOPU-
TETBHOY/
«3aYTCHO
(ynosnerBopu-
TEJILHO)»/
«3aUTCHO

BricTaBnsiercst oOy4aromiemycsi, €ciii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUYECKUI U MPAKTUUECKUI MaTepurall,
JIOTYCKaeT OTJeNIbHbIE OMIMOKH MPH €T0 U3JI0KEHUU Ha
3aHATHUAX U B XOJ€ IPOMEXYTOYHOU aTTECTALUH.
OOyyaronuiics UCIBITHIBACT OIpeIeIEHHbBIE 3aTPYAHCHUS
B IPUMEHEHHUH TEOPETUYECKUX MOJI0KECHUN IPU PEILICHUU
MPAKTUYECKHX 3a7a4 MpodeccHoHalbHOM HalIPaBIEHHOCTH
CTaHJApPTHOI'O YPOBHS CJIIOKHOCTH, BJIAJIEET
HEO0OXOIUMBIMHU JUIS STOTO 0Aa30BBIMH HAaBBIKAMU U
NIpUEMaMH.

JIeMOHCTpHUpYET TOCTATOYHBIN YPOBEHb 3HAHUS yUeOHOM
JIUTEPATYPBI 110 AUCLUIUIMHE.

OneHka no JUCHUILIMHE BBICTABISIOTCS 00y4daromeMycs ¢
y4E€TOM PE3YJIBTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTalUu.

Komnerenmuu, 3akpennéHHble 3a AUCUUIIINHOMN,
c(hOpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBII).

49-0/
F, FX

«HEYIOBIIETBOPUTE
JIBHOY/
HE 3aYTEHO

BeicraBiisieTcs 00ydaromemMycs, €cJid OH He 3HaeT Ha
0a30BOM YPOBHE TEOPETHIECCKUIN U PAKTHYECKUI
MaTepHall, JI0MycKaeT rpyOblie OMMOKH P ero
W3JI0)KEHUH Ha 3aHATHSAX U B XO/1€ TPOMEXKYTOUHON
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Banany/
HIkanaa
ECTS

OueHka no
JUCHUILTMHE

Kpurtepun oneHkn pe3yjbTaToB 00y4eHHs 110
AUCLHMILIAHE

aTTECTALUN.

OOyuJarouuiicst UCTIBITHIBACT CEPbEIHBIC 3aTPYAHECHUS B
IIPUMEHEHUH TEOPETUYECKUX TI0JI0KEHUH NIPU PELICHUH
MPAKTUYECKHX 33124 MPO(HEeCCHOHAIBHONW HAPABICHHOCTH
CTaHJapTHOI'O YPOBHS CIIO)KHOCTH, HE BIaIEeT
HEOOXOAMMBIMU JIJISl 3TOTO HAaBBIKAMU U MIPHUEMaMHU.
JleMoHCTpHpYyeT hparMeHTapHbIE 3HAHUS YUECOHOM
JUTEPaATYpBl 110 TUCLUIUINHE.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00Y4arOEMYCs C
y4E€TOM PE3YJIBTATOB TEKYIEH U TPOMEKYTOUHON
aTTECTALNN.

KomMmniereHiuu Ha ypoBHE «JOCTaTOUHBINY, 3aKPEIUIEHHBIE
3a AMCLUUILUIMHON, HE COPMHUPOBAHBI.

5.2. Discipline Scoring Criteria

Scores/ECTS
Scale

Discipline Grade

Criteria for assessing the results of training by
discipline

100-83/
A, B

excellent
"counted
(excellent) "/
"counted"

Exposed to the student, if he has deeply and firmly
mastered theoretical and practical material, can
demonstrate this in classes and in the course of
intermediate certification.

The student exhaustively and logically harmoniously sets
out the educational material, knows how to link theory
with practice, copes with solving the problems of
professional orientation of a high level of complexity,
correctly justifies the decisions made.

He is fluent in educational and professional literature.

The discipline is assessed by the student taking into
account the results of the current and intermediate
certification.

Competencies assigned to discipline are formed at the
level - "high."

82-68/

Good
"counted (good) "/
"counted"

He is presented to the student, if he knows theoretical and
practical material, competently and essentially sets it out
in the classes and in the course of intermediate
certification, avoiding significant inaccuracies.

The student correctly applies theoretical provisions in
solving practical problems of professional orientation of
different levels of complexity, possesses the skills and
techniques necessary for this.

It is quite well oriented in educational and professional
literature.

The discipline is assessed by the student taking into
account the results of the current and intermediate
certification.

Competencies assigned to discipline are formed at the
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level - "good.”
67-50/ "satisfactory "/ He is presented to the student if he knows theoretical and
D,E "counted practical material at the basic level, makes individual
(satisfactory) "/ mistakes in his presentation in classes and during
"counted" intermediate certification.

The student experiences certain difficulties in applying
theoretical provisions in solving practical problems of
professional orientation of a standard level of complexity,
possesses the basic skills and techniques necessary for
this.

Demonstrates a sufficient level of knowledge of
educational literature in the discipline.

The discipline is assessed by the student taking into
account the results of the current and intermediate
certification.

Competencies assigned to discipline are formed at the
level - "sufficient. ”

49-0/ "unsatisfactory "/ Presented to the student if he does not know theoretical
F, FX not counted and practical material at the basic level, makes gross
mistakes in his presentation in classes and during
intermediate certification.

The student experiences serious difficulties in applying
theoretical provisions in solving practical problems of
professional orientation of a standard level of complexity,
does not have the skills and techniques necessary for this.
Demonstrates fragmentary knowledge of discipline
teaching literature.

The discipline is assessed by the student taking into
account the results of the current and intermediate
certification.

Competencies at the level of "sufficient,” assigned to
discipline, have not been formed.

5.3. OueHouHble cpeAcTBa (Marepuaibl) JUId TEKyLIEro KOHTPOJS  yCIIEBAaeMOCTH,
HPOMEXXYTOYHON aTTeCTallMy 00yJaIOmUXCsl 110 TUCIUTUTIHE

OneHo4Hble MaTepUuaJibl 1Jisl TEKYIIEr0 KOHTPOJIA YCII€EBA€EMOCTH 1O TUCHUIIJIMHE

Texywuti KOHMpoOL
Ilpu oyenusanuu BvINOIHEHUS 3A0AHUL HA NPAKMUYECKUX 3AHAMUAX VUUMbIBACMCS
(maxcumym 10 6a1108):

®  CTeleHb U MIOJTHOTA PACKPBITHS TAPaMETPOB 33JaHHS: 32/IaHUE BHITTOITHEHO MOJTHOCTHIO
u 6e3 ommboK (2 Oana); 3alaHue BHIMOJTHEHO HE IMOJTHOCTHIO W/WIIH JIOMYIICHEI IBE U
OoJiee ommOKY WK TpH U Oosee HeTouHOCTH (1 6amn);

® 00OCHOBAHHOCTH CO/ICP’KAHUS U BBHIBOJIOB PAOOTHI: 3aJJaHNE BBHIIIOJHEHO MOJIHOCTBIO,
000CHOBaHHE COEPIKAHUSI U BHIBOJOB JIOCTATOYHBI, PAaCCYKIICHHs BEpHBI (2 Oauia);
3a/laHue BBITIOJIHEHO TIOJHOCTHIO, HO OOOCHOBaHWE COJACPKAHHS U BBIBOJIOB
HEJI0OCTaTOYHBI, HO paccyxacHus BepHbI) (1 6amn);
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® 3HAaHWE TEOPUU W3YYCHHBIX BOIMPOCOB, CHOPMHUPOBAHHOCTL U YCTOHYHBOCTH
HCIOJIb3YEMBIX IIPU OTBETE YMEHHM U HaBbIKOB (0-2 6asa);

® yMEHHE IPUMEHHUTH TEOPHUIO K HE3HAKOMBIM cutyarusm (0-2 dana);

® W3JI0KEeHHE MaTepualia (FPaMOTHOCTh PEYH, TOYHOCTh UCTIOIB30BAHMS TEPMUHOJIOTHH,
JIoTHYecKasl MOCIeI0BaTeIbHOCTh U3NI0KeHHs MaTepuana (0-2 6anna).

Juckyccun U TMCKYCCUOHHBIE TTAHEIIH MPOXOAAT CTPOro B paMKaxX TEM MPAKTHUYECKUX
3aHSATUHN U JIOTIOJTHUTEIBHBIX TEM HE TPEOYIOT.

B cooTBeTcTBHU C Y4EOHBIM IJIAHOM B CTPYKTYpE Y4eOHOM TUCIUIUIMHBI IPETYCMOTPEHO
JIB€ TEKYILIME aTTECTALMH.

dopma TeKylIero KOHTPOJIs: TECTUPOBAHUE.

®opmupyemsle komnereHuuu: OIIK-6.

Obpas3zybl mecmoguix 3a0anuil 0Jis MeKyue2o KOHMpos
Yacme 1.
1. CooTHecuTe MOHATHE M €ro oOIpeneleHue (HAIpPOTHUB OINpPEAETICHUs IPOCTABbTE HOMEP
COOTBETCTBYIOIIETO MOHATHS):

Crukep 1 CIIEIUATTUCT B y3KOW 00JIaCTH, Ja€T KOMMEHTAPHH 10 KOHKPETHOMY
BOIIPOCY

Herocmeiikep | 2 4eJIOBEK, KOTOPBIM TOBOPUT OT MMEHH I'PYMIIbI, OpraHU3aIuu

Okcnepr 3 YeJI0BEK, KOTOPBII HHTEpECeH MyOIHKe, OITOMY €ro IMOCTYIKU
CTaHOBSITCS HOBOCTBIO

2. IIpecc-penu3 — 370 (OAWH BapHaHT OTBETA):
1. ocnoBHoe PR-cpexcTtBo mnsi mepemaud oQUIMAIbHONH HMHGOpPMAIMA O HOBOCTSAX B
KOMITaHHU;
2. KpaTKu# mepeueHb OCHOBHBIX (PAKTOB O KOMITAHUHY;
3. CHHCOK OTBETOB Ha BOIIPOCHI KYPHAIHCTOB,;
4. moxpoOHast CTOpHS KOMIAaHUU B udpax u pakrax.

3. Kakoii u3 npuBeaeHHbIX HUKe PR-TekcTOB, HE peHa3HAYEeH TOMOYb J)KYPHAJIUCTY Hanucarh
myOJIMKaIMio 0 KoMnaHuu? (OJIMH BapUaHT OTBETA)

1. mpecc-penus;

2. OdKrpayHziep;

3. UMHIKCBas CTAThs,
4. daxT-nucr.

4. CooTHeCUTE TIOHATHE M €ro XapakTePUCTHUKY (IIPOCTaBbTE HOMEpP COOTBETCTBYIOIIETO
TTOHSTHS):

ITpecc- 1 BCTpeUa C KypHAJIUCTAMHU U1 MO3ULMOHHOTO 3asBJICHUS 110 OJTHOMY
KOH(pepeHIHs BOIIPOCY, Yalle Bcero ucnosbzyercs Bo Bpems YUl niam BeIOOpOB,
KOI'/la HY’KHO OIIEPaTUBHO COOOLIATh KypHAIUCTaM O JII00OM
U3MEHEHUHU CYIIECTBYIOIIETO MOJIO0KEHUS

Bpudunr 2 peryisipHoe 00IleHUE C )KypHAIUCTaMU B paMKax He()OpMaIbHOTO
OOIIEHUS C IPUBJICYEHUEM BBICILIETO PYKOBOJASALIETO COCTAaBA
KOMITAHWHU M Han0oJiee BAKHBIX NMEPCOH PHIHKA

ITpecc-xny6 | 3 BCTpEYa KYPHAIUCTOB ¢ OPULIUATBHBIMU NPEACTaBUTEIIIMU
OpraHM3aliH 110 OBOAY KOHKPETHOI'O COOBITHSI MU MPE3EHTAlUU
IPOEKTa, Ha KOTOPOH >KYPHAIMCTHI MOTYT MOJIYYUTh HH(POPMALIUIO
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| | | «U3 MEPBBIX PYKY», @ TAKXKE 33J1aTh CBOU BOIIPOCKI |

5. Kakyto npo6sieMy He BO3MOKHO PEIIUTh C IIOMOIILIO0 CO3AaHUS KOPIIOPATHBHBIX OJIOTOB (0 1MH
BapUaHT OTBETA)?

1.

Y CcTaHOBHUTD NPSAMYIO (HETIOCPEACTBEHHYIO) CBA3h C KIIMEHTAMU/TIOTPEOUTEISIMH, 3aMEHSIS
TPaJULMOHHYIO pekiaMy Oeceloil O mIpeuMyllecTBax ToBapa WM YCIYTH MeEXIy
KJIMEHTOM/TIOTpEOUTEIeM H  COTPYAHMKOB  (UPMBI, a TakkKe IOAICPKHUBATDH
He(QOpMaJIbHBIN TUAJIOT C KYpHAITUCTaMU

VYBEIMUNUTh MOTOK MOTEHIMAIBHBIX COTPYIHUKOB, OTTOYMTH MEXAHU3M IIPUBIICUCHUS
CHELIMAIUCTOB C  «HYXXHBIM»  MHPOBO33pEHHMEM, IPU HEOOXOJUMOCTH  CHSTH
NICUXOJIOTHUECKU Oapbep y TOTCHIMAIbHOTO KaHIUIATa, KOTOpPbIM oOmagaer
HeoOXoauMoON KBanupUKaImeld, HoO He peliaeTcs MPETEeHA0BaTh Ha BAaKAaHCHIO B JIAaHHOMW
OpraHu3aLuu

OOecneunTh MNpoLBETAaHHE KOMMEpPYECKOH opraHu3anuu 0e3 yiIydlleHHs KauyecTBa
IIPOyKLIUH (oxazaHus yCIIyT), COBEPILECHCTBOBAHUS OM3HEC-TIPOIIECCOB,
KOMMYHUKAIIMOHHOW U KaJpOBOU MOJIUTHUKU

[Ipy HanuuuKM 3aMHTEPECOBAHHOMN IO3ULIUUA COTPYIHUKOB, HEMTPAINU30BATh HETATUBHBIC
TEHJIEHIIH B 00ILIECTBEHHOM MHEHUH, C(HOPMUPOBATH OaroNnpHsTHBIA UMUK KOMITAHUU

Yacmes 2.

1. Bepna nu o01mas mociIe0BaTeNbHOCTh OCHOBHBIX ATAIMlOB CTPATEIMYECKOTO IUIAHMPOBAHUS
yIpaBJIeHUS OOIIECTBEHHBIMU CBS3sIMU? (BBIOCPHUTE OJMH BapHaHT OTBETA)

Pa3zpaboTka Muccum W BHJEHUS, NTOCTAHOBKA Liened M 3amau PR-gedrenbHOCTH, ompeneneHue
0OLIeCTBEHHBIX TPYIII, ONPEEIIEHNE CTPATErNH Kak Crloco0a TOCTHKEHUS [TOCTaBIICHHOM 3a1auH,
pa3paboTka KOMMYHHKAIIMOHHOMN MPOrPaMMBl.

l.
2.
3.

4.

a, BepHa

Her, He BepHa

Cuauana Hazo onpenenuth 1enu PR-gesTtensHOCTH, @ TOTOM pa3padaThiBaTh MUCCHIO U
BUJIEHHE

Yka3aHHbIE ICUCTBUS HE OTHOCATCS K Chepe CTPATerndecKoro MiIaHUuPOBAHMS

2. Wcropuuecku mpakThka (HOpMUPOBAHHUS KOPIIOPATHBHOTO MMHJDKA Hadajach ¢ (BbIOepuTe
OJINH BapUaHT OTBETA):

1

2.
3.
4.

PazpaboTku pupMEeHHOTO CTHIISI OpTaHU3aAIuN
PazpaboTku MUCCHM U BUJICHUS OpTraHU3aLuN
Pa3pabotku kopnopaTuBHOU (unocopuu opraHuzanuu
Pa3paboTku KOPIOpaTUBHON KYJIbTYPbI OpraHU3aluu

3. COBOKyHHOCTB MOCTOAHHBIX BU3YAJIbHBIX, 3BYKOBBIX, HHBIX I/IH(I)OpMaL[I/IOHHLIX CpCaACTB U
YCTAHOBJICHHBIX IIpaBWJI TOBCACHHA, C TIIOMOINBKO KOTOPBIX KOMIIAHUA 3adaBJISICT CBOIO
WHIAUBUAYAJIBHOCTDH, CO3AACT ITPU3HAKU I/II[CHTI/I(bI/IKaI_II/II/I — 9TO!

1

2.
3.
4.

@upMEHHBIN CTHIIb
DUpMEHHBIN AU3AH
KoprniopatuBHeIil nMUIK
KoprnopaTtusnas ¢punocopus

4. PR kak mojiep)kka MapKeTHHTOBOM CTpaTerMd KOMIAHMM NOJpazyMeBaeT, uTo (BBIOEpHUTE
HECKOJIbKO BApUAHTOB OTBETA):

1.

PR-oTznen, kak mpaBuilo, NOAYMHAETCS AUPEKTOPY N0 MAapKETUHTY U peKiaMe, a 3aTeM
PYKOBOJICTBY OpraHU3alu1

2. PR-otmen HaxogutTcs B Ooiee BBII'OAHOM IIOJIOXKCHHH, HECKCIHW B MOICIHU PR kak

LEHTpaJbHas GYHKIMS YIIpaBICHUS
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3. PR-otaen  3aHuMaercs  pacmpoCTpaHEHHEM  MH(POPMALMOHHO-TIPOCBETUTENbCKUX
MaTepHajIoB O TOBApaxX U yciIyrax opraHu3aluu
4. HavanpHuk PR-oTaena yuacTByeT B Ipoliecce MPUHATUS PELIEHUI B OpraHUu3aluu

5. UTo U3 NepevucICHHOr0 HE CTAHOBHUTCS NPUYMHON KOH(MIMKTOB Mexay PR-ciyxOoit u
OTJIEJIOM MapKeTHHTa U peKjIambl (BbIOEpHUTE OJIMH BapHAHT OTBETA):

1. BropkeT Ha MpoBeIeHHE KOMMYHUKALIMOHHOW paboThI

2. BrInmyck KOpIOpaTUBHOM pEKIaMbl

3. PacnpocTtpanenre nHPOPMALMOHHBIX MaTEpPHAJIOB O TOBapaXx M yCIIyrax OpraHu3alnuu
4. IlpoBeneHne KOPIOPATUBHBIX MEPOIIPUATHS U TPEHUHI OB

6. Ecniu B KOMIaHuU €CTh BULE-TIPE3UIEHT 10 OOLIECTBEHHBIM CBA35IM, KOTOpBIi paboTaeT ¢ PR-
areHTCTBOM, TO (BBIOEpUTE OJMH BapUaHT OTBETA):

1. Taxoii Bug PR-npaktuku He nmoapasymeBaet, uto PR sBnsercs neHtpanbHON QyHKIMEH
yIpaBIEHUS

2. Takon Bua PR-mpakTukm Bce paBHO monpazymeBaeT, uro PR sBusercs neHTpasbHON
¢GbyHKIMER yrpaBaeHHs

3. PR B 1aHHOM ciy4ae NpeaCcTaBiIeH KaK MOAAEPKKA MApKETUHIOBOM CTPATErMu KOMITAHUH

4. PR B 1aHHOM ciyyae MpeJCTaBlIeH KaK pacnpeaeaeHHas GyHKIUs

7. O6sacTh COBMECTHBIX JielicTBUi PR-ciayxObl 1 1opuauueckoro oraena (BbIOEpUTE HECKOJIBKO
BapHAaHTOB OTBETA):

oo

1. Pa3paboTka KOMMYHHUKATHBHBIX COOOLIEHMH C TOYKHM 3pPEHUS COOTBETCTBUS HX
CoJIepKaHus TIPAaBOBBIM HOPMaM

2. OtHomenuss co CMMU B citydae Haauuus NMpaBOHAPYILIEHUH CO CTOPOHBI KYpPHAJIUCTOB

(omyOauMKOBaHUE HETOYHON MHPOPMALMH, TOPOYAIUX CBEECHUHN U T.1.)

3aimTa HHTEPECOB OPraHU3alMK B PA3IUYHBIX CYACOHBIX HHCTAHLUAX

4. CocraBieHue CIy)KEOHBIX 3alMCOK IO  pa3IUYHbIX  aKTyaJbHBIM  BOIPOCAM
3aKOHOJATEeIbCTBA

(98]

. Kakoe u3 MPUBCACHHBIX CY)K,Z[GHI/Iﬁ SABJIACTCA HECBCPHBIM (BLI6epI/ITe OJIMH BapHUaHT OTBeTa)?

[ITaTHBIN crIeNUAIKCT 00T aeT TITyOOKMM 3HAHUEM BHYTPEHHEH CHUTYaIlMd OpPTaHWu3alud |
TaKUX JAeTalled BHYTPUKOPIIOPATUBHOM MOJUTHKU, B KOTOPblE HUKTO U3 PYKOBOJACTBA HE
OTBAXKUTCS TIOCBSITUTH TMTOCTOPOHHETO YEJIOBEKA

B cmywae, ecnu pabora ¢ OOIIECTBEHHOCTHIO MPOHM3BOAUTCSA TOCTOSIHHO, 3aTpaThl Ha
conmepkanue coOcTBeHHOW PR-cimyx0bl, Kak mMpaBWiIO, OKAa3bIBAIOTCS MEHbBINIE, YeM
npussieueHue PR-arenrcrea

[lItaTHBIE CHIENMATMCTHI OPTraHU3AIMH OOBIYHO TOJIB3YIOTCS MEHBIIMM JOBEPUEM BHEITHEH
cpensl (3KypHaTUCTOB, MOTpeOuTEeNed W T.A.), YeM BHEIIHHE KOHCYJIbTaHTHI, KOTOpHIE
SBJISIFOTCSI HE3aBUCUMBIMU JKCIIEPTaMU

[TaTHBIN crIEUANKCT, KaK IPAaBHUIIO, 00JIaaeT rIyO0OKUM MOHMMAaHUEM MPUHIIUIIOB PaOOTHI
OpraHu3alMi W OTpaciv B IIEJIOM, a TakKe OOJbIIeH 3aMHTEPECOBAHHOCTHIO B YCIIEXE
OpraHu3aL1

OueHoYHbIe MATEPHAJIBI 1JIsI TPOMEKYTOYHOM aTTeCTAIMU 00YYAOIIMXCH MO THCIHILINHE

dopma npoBeieHNs IPOMEKYTOUHOM aTTECTALUU: 3a4eT C OLIEHKO.
®opmupyembie komnerenuuu: OIIK-2, OIIK-6.

Hccneoosamenvckuii npoekm. « Ananuz KoMnanuu 8 001acmu pekiamsl U cesazell ¢
obuecmeenHocmyio (no 86100py cmyoenma)»
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CTyleHT caMOCTOSTENIbHO BBIOMpAeT OOBEKT aHAM3a KOMIIAHHIO U XapaKTepU3yeT KaMIlaHUM B
o0JacT peKJIaMbl U CBS3eH C 0OIECTBEHHOCTHIO, KOTOPYIO OHA MPOBOJUT B TEKYIIUHA MOMEHT,
Ha OCHOBE M3y4eHUs O(pUIIMAIBHOTO caiiTa JaHHON OpraHu3aliy, a Takxke nmyoaukanuii B CMU,
MOCBSIIIEHHBIX BHIOpAaHHOW opraHu3anuu (pekoMmenayercs ucnonb3oBats b/ Murerpym Ilpodu
LlenTpanpHas npecca).

Paboma umeem creoyrowyro cmpyxmypy:

Yacte 1. AHaIM3 KOPIIOPATUBHOTO UMHJIKA OPraHU3aIUH.

Yactp 2. AHaIM3 OpraHu3aIfy JesTEILHOCTH B 00JIACTH PEKIIaMBbl U CBSI3EH C
0O0IIECTBEHHOCTHIO.

Yacts 3. AHaIM3 UCTIOJIB3YEMBIX TEXHOJIOTHI B 00JIACTH PEKJIAMBI U CBSI3EH C
00IIECTBEHHOCTHIO.

B Yacmu 1 «Ananus kopnopamugHo2o umMuoica op2aHuzayuuy mpedyemcs npoaHaiuzuposams
cedyroujue NyHKmo:

0COOEHHOCTH (PMPMEHHOTO CTHJISI OPTraHU3aIINN;

MUCCHS U BUJICHUE;

KopropatuBHas punocodus, HEHHOCTH WM IPUHLHUIIBI (KPEJ0), KOTOPbIE TOJIKHBI
pas3iessaTh COTPYAHUKH JAaHHOM OpraHu3aluy;

WCTOPUSI/IETEHIA;

KOPIIOPaTUBHBIE «TE€PON», «APY3bs» U «BPArh»;

KOPITOPaTHBHBIE TPATUIIMNA U PUTYAIIBI,

npogecCHOHAIbHBIN KOJEKC MOBEIEHUS COTPYIHUKOB, IPECC-KOJI;

KOPIIOPATUBHbBIE TPEHUHT U, CUCTEMA HACTABHUYECTBA U APYTUE CTPATErUU
(dopmupoBaHus aTMOCGEphI TPUBEP>KEHHOCTH HOPMaM U IMIPUHIIUIIAM OpraHU3aLUH.

B 3akmouenune Yactu 1 HeoOXomumo crenarb OOLIMIM BBIBOJ O CTpaTerdd MOCTPOCHMS
KOPIIOPATUBHOIO UMU/I’)Ka BEIOPAaHHON OpraHU3aluu:

HACKONIbKO CUCMEMAMUYHA, MAcuimabna, mexHonrocuyHa padota mo (OpPMHPOBAHUIO

KOPIOPAaTHBHOTO UMHJIKA TAHHOM OpraHu3anuu?

KaKOBBI 00CMOUHCmea u Hedocmamxky U30paHHON cTpaTeruy (eciu OHA €CTh) OCTPOCHHUS

KOPIIOPAaTUBHOIO UMUIKa?

B Yacmu 2 «Aumanuz opeanuzayuu OesamenbHOCMU 6 001ACmu  peKiambl U ceazell ¢
00UecmeeHHOCMbIO» HEe0OX0OUMO PACCMOMpPems CAe0yIoujue NyHKMbl.

CKonpKO 4YeloBeK 3aJeiiCTBOBAHO B JENapTaMEHTEe MO0 KOMMYHHUKAlLMsM; €Cld B
ny6sukanusx CMU He yka3zaHO KOJIMYECTBO COTPYAHUKOB, IEPEUUCIIUTh EPCOHATbHBIN
COCTaB pPYKOBOJCTBA JEMapTaMeHTa IO KOMMYHHUKALUSM, YKa3aHHBIH Ha caiiTe, U
COCTaBUTh NPUMEPHYI0 OPraHU3allMOHHYIO Juarpammy (eciu HH(popMalus 3aKpbITa,
CeNaTh COOTBETCTBYIOLIME BBIBOIbl O KOMMYHUKATUBHOM MOJIUTUKE KOMIIAHUN);

KakoBa ero crpykTypa, €CTh JIM CHIELHAIU3UPOBAHHBIE MOAPA3JCIICHUS BHYTPHU
JeTiapTaMeHTa M0 KOMMYHHUKausM (Win (PyHKIUH Pa3BUTHS OOLIECTBEHHBIX CBS3EH
pacripeiesIeHbl MEXy HECKOJIBKUMHU OT/I€IaMU KOMITAaHUH);

Hackonpko 3HauMMoe MeCTO B KOMIIAHMM 3aHUMAaeT [IJaBa JeNapTaMeHTa 10
KOMMYHHKAIUSIM (KOMY OH IO/I0TYETEH);

XapakTep B3aUMOJAEWUCTBUSA COTPYAHUKOB PR-cimyx0pl M pexiiamHoro otnena (1o
nyOIuKausaM 00 OpraHu3alum).

B zaxmrouenue Yactu 2 He00X0OUMO CIeIaTh OO BBIBOI:

0 cmpame2uu Op2aHu3ayu YnpasieHus KOMMYHUKAMUSHOU 0esmeabHoCmblo (SBISETCs
an PR uentpanbHON (QyHKIUEH YIpaBieHUs, MEXaHU3MOM MOJJEPKKU OCHOBHOM
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JeSITeIbHOCTH KOMITAHUHM, MOOOYHOM MJIM paclpenesieHHOW (QYHKUMEH WM BXOAWUT B
COCTaB MHTETPUPOBAHHBIX KOMMYHHUKAIIUA)

* 0 g3aumodeticmeuu PR-cnyscobl u peknammozo omoena opeanusayuu, omeemcmeeHHbIMU
3a KomMmyHukayuu (OIPEIEIUTh UX 30Hy COBMECTHBIX AEMCTBUI M 30HY MOTEHIUAIbHBIX
KOH(JIUKTOB).

B Yacmu 3 «AHanuz KOMMYHUKAMUBHBIX MEXHONO2UU 6 obiacmu peKiamvl U ceésazell ¢
00UeCm8eHHOCMbIOY Clledyem cOCPeOOmMOYUMbCS HA CIeOVIOWUX NYHKMAX:
e  oOmIeCTBEHHBIE IPYIIIBI, C KOTOPBIMH pabOTaeT JenapTaMeHT M0 KOMMYHUKAIIUSIM TaHHON
OpraHu3aIlNH;
® KOMMYHHMKAallUOHHBIE KaHallbl, HWCIOJb3yEMbIE JUIsI B3aUMOACHCTBUS C JaHHBIMHU
00111eCTBEHHBIMH TPYIIIIAMH;
®  KIIOYEBBIE COOOIICHHUS IS OOIIECTBEHHBIX TPYIIIL;
® [pUMEPHI MPUMEHSIEMBIX KOMMYHUKATHBHBIX TEXHOJIOTHM.

B 3akmouenne Yactu 3 HEOOXOOUMO oOyeHums CUCMEMAMUYHOCMb  (De2VAAPHOCHb),
macuwmabHocmes  (oxeam — 0OWECMBEHHbIX — AyOUMopUll, KOMNIEKCHOCMb),  CIONCHOCMb,
aghgpexmuenocmo (pe3yIbmamugHOCmyb) UCHONIL3YEMbIX KOMMYHUKAMUBHBIX MEXHOLO2U.

Kpumepuu oyenxu 3auema c oyenxou

[Ipu ouenuBanuM yuuthiBaetTcs (MakcumyM 40 6aioB):
coomoaenue Gopmbl U ob0bema paborel: 10 crp., 12 Kernap, OJUHApPHBIM HMHTEpBAa,
(¢opmaTUpOBaHUE TEKCTa IO LIUPUHE CTpaHMLbI (paboThl, CKau€HHbIE M3 CETH, W/WIN He
COOTBETCTBYIOIINE MPETIOKEHHON B 3aJJaHUH CTPYKTYype He MpuHUMaroTcs) — 0-5 6aios;
KOPPEKTHOE yNOTpeOJIeHHe TEPMHUHOJOTHH, a TAaKKe MpPaBUIbHOE MOHMMAaHUE OCHOBHBIX
Teopui U KoHLeNnuui Kkypca — 0-5 6aios;
yYMEHHUE MPUMEHUTH 3HAHMs, MOJYyYSHHbIE B paMKaX Kypca (IpoaHaJIM3UpOBaTh COOpaHHYIO
nH(popMaIrio 00 0COOEHHOCTAX MEXKKYJIbTYPHONH KOMMYHHUKAILIUN B COOTBETCTBUH C JIOTMKOM
KaTeropuii 1 Mojienieil MocTpoeHus cBsi3ei ¢ 00IIecTBEeHHOCThI0) — 0-15 6amnos;
YMEHHE SICHO, JIOTUYHO, HENPOTHUBOPEUYMBO M YOEAMTEIBHO W3JIO0KHUTH CBOM HJEU B
NUCbMEHHOW (TecT paboThl W TMpe3eHTauus Juid 3amuThl) U ycTtHoW (10-MuHYTHOE
BBICTYIIICHHE) (PopMax, mo100paTh aleKBaTHBIA BU3yabHBIN psia K TekeTy — 0-10 6amios;
HaJIM4Me CChUIOK Ha HUcCmoib3oBaHHble ncToyHMKH (D.M. aBTOpa, HazBaHue myOnIMKaLuy,
Ha3BaHWeE, TOJ ¥ MecTo m3manus, cchiika URL) — 0-5 Gamos.

5.3. Assessment tools (materials) for current monitoring of academic performance,
intermediate certification of students in the discipline

Assessment Materials for Discipline Performance Monitoring

Monitoring
When evaluating the performance of tasks in practical classes, it is taken into account
(maximum 10 points):

e degree and completeness of task parameters disclosure: the task was completed
completely and without errors (2 points); the task is incomplete and/or two or more
errors or three or more inaccuracies are made (1 point);

e validity of the content and conclusions of the work: the task has been completed in
full, the justification of the content and conclusions is sufficient, the reasoning is
correct (2 points); the task is complete, but the justification of the content and
conclusions is insufficient, but the reasoning is correct) (1 point);
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e knowledge of the theory of the studied questions, the formation and stability of the
skills and skills used in the response (0-2 points);

 the ability to apply theory to unfamiliar situations (0-2 points);

e presentation of the material (speech literacy, accuracy of using terminology, logical
sequence of presentation of the material (0-2 points).

Discussions and discussion panels take place strictly within the framework of topics of
practical training and do not require additional topics.

In accordance with the curriculum, the structure of the training discipline provides for two
current certifications.

Monitoring form: testing.

Competencies to be formed: GPC-6.

Test Task Samples for Monitoring
Part 1.
1. Correlate the concept and its definition (opposite the definition, put the number of the
corresponding concept):

Speaker 1 specialist in a narrow field, gives comments on a specific issue

Newsmaker 2 a person who speaks on behalf of a group, organization

Expert 3 a person who is interesting to the public, so his actions become
news

2. A press release is (one answer option):
1. the primary PR means for communicating official news information to the company;
2. ashort list of basic facts about the company;
3. alist of answers to journalists' questions;
4. detailed company history in numbers and facts.

3. Which of the PR texts below is not intended to help a journalist write a publication about the
company? (one answer option)

1. press release;

2. background;

3. image article;

4. fact list.

4. Correlate the concept and its characteristic (enter the number of the corresponding concept):

Press 1 meeting with journalists for a position statement on one issue,

conference most often used during an emergency or election, when you need
to promptly inform journalists about any change in the existing
situation

Briefing 2 regular communication with journalists in the framework of

informal communication with the involvement of the highest
management of the company and the most important persons of
the market

Press club | 3 meeting of journalists with official representatives of the
organization regarding a specific event or presentation of the
project, at which journalists can receive information "first-hand,"
as well as ask their questions
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5. What problem cannot be solved by creating corporate blogs (one answer)?

1. Establish direct (direct) communication with customers/consumers, replacing traditional
advertising with a conversation about the benefits of a product or service between the
customer/consumer and company employees, as well as maintain an informal dialogue
with journalists

2. Increase the flow of potential employees, hone the mechanism for attracting specialists
with the "necessary" worldview, if necessary, remove the psychological barrier from a
potential candidate who has the necessary qualifications, but does not dare to apply for a
vacancy in this organization

3. Ensure the prosperity of a commercial organization without improving the quality of
products (services), improving business processes, communication and personnel policy

4. Ifthere is an interested position of employees, neutralize negative trends in public opinion,
form a favorable image of the company

Part 2.
1. Is the overall sequence of strategic planning milestones for public communications management
correct? (Select one answer option)
Development of mission and vision, setting goals and objectives of PR activities, definition of
community groups, definition of strategy as a way to achieve the task, development of a
communication program.

1. Yes, true

2. No, not true

3. First, you need to determine the goals of PR activities, and then develop a mission and

vision
4. These activities do not fall within the scope of strategic planning

2. Historically, the practice of forming a corporate image began with (choose one answer option):
1. Corporate Identity Development
2. Development of mission and vision of the organization
3. Development of the corporate philosophy of the organization
4. Development of the corporate culture of the organization

3. The combination of permanent visual, sound, other information means and established rules of
conduct, with the help of which the company declares its individuality, creates signs of
identification - these are:

1. Corporate identity

2. Signature design

3. Corporate image

4. Corporate philosophy

4. PR as support for the company's marketing strategy implies that (select multiple answer
options):
1. PR typically reports to the chief marketing and advertising officer and then to the
organization's management
2. PR is in a better position than in the PR model as a central management function
3. The PR department is engaged in the distribution of information and educational materials
about the products and services of the organization
4. Head of PR-Department participates in the decision-making process in the organization

5. Which of the following does not cause conflicts between the PR service and the marketing and
advertising department (choose one answer option):
1. Communication Budget
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2. Corporate Advertising Release
3. Distribution of information materials on products and services of the organization
4. Holding corporate events and trainings

6. If the company has a vice president of public relations who works with a PR agency, then
(choose one answer option):

1. This type of PR practice does not imply that PR is a central control function

2. This type of PR practice still implies that PR is a central control function

3. PR in this case is presented as supporting the company's marketing strategy

4. PR in this case is represented as a distributed function

7. PR Service and Legal Department Joint Action Area (select more than one answer):
1. Develop communication messages in terms of compliance with legal regulations
2. Relations with the media in case of violations by journalists (publication of inaccurate
information, defamatory information, etc.)
3. Protection of the interests of the organization in various courts
4. Preparation of memos on various relevant issues of legislation

8. Which of the given judgments is incorrect (choose one answer option)?

1. A full-time specialist has a deep knowledge of the internal situation of the organization
and such details of the internal corporate policy in which none of the management will
dare to devote an outsider
If

2. the work with the public is carried out constantly, the cost of maintaining your own PR-
service, as a rule, turns out to be less than the involvement of a PR-agency

3. The staff of the organization usually enjoy less confidence in the external environment
(journalists, consumers, etc.) than external consultants who are independent experts

4. A full-time specialist, as a rule, has a deep understanding of the principles of the
organization and the industry as a whole, as well as a greater interest in the success of the
organization

Assessment materials for intermediate certification of students in the discipline

Form of intermediate certification: offset with assessment.
Competencies to be formed: GPC-2, GPC-6.

Research Project: "Company Analysis in Advertising and Public Relations (Student Choice)"

The student independently selects the object of analysis of the company and characterizes the
campaigns in the field of advertising and public relations that it is currently conducting, based on
a study of the official website of this organization, as well as publications in the media dedicated
to the selected organization (it is recommended to use the Integrum Pro Central Press database).

The work has the following structure:

Part 1. Analysis of the corporate image of the organization.

Part 2. Analysis of the organization of activities in the field of advertising and public relations.
Part 3. Analysis of used technologies in the field of advertising and public relations.

In Part 1 "Analysis of the Corporate Image of the Organization," it is necessary to analyze the
following items:

» features of the corporate identity of the organization;

e mission and vision;
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e corporate philosophy, values or principles (credo), which should be shared by employees
of this organization;

e history/legend;

e corporate "heroes," "friends" and "enemies";

e corporate traditions and rituals;

e professional code of conduct for employees, dress code;

e corporate trainings, a mentoring system and other strategies for creating an atmosphere of
commitment to the norms and principles of the organization.

In conclusion of Part 1, it is necessary to draw a general conclusion on the strategy of building the
corporate image of the selected organization:

. how systematic, large-scale, technological is the work on the formation of the corporate
image of this organization?

*  what are the advantages and disadvantages of a chosen strategy (if any) of building a
corporate image?

In Part 2 "Analysis of the organization of activities in the field of advertising and public relations,"”
the following items should be considered:

e« How many people are involved in the communications department; if the number of
employees is not indicated in the media publications, list the personnel of the
communications department management indicated on the website and draw up an
approximate organizational chart (if the information is closed, draw appropriate
conclusions about the company's communication policy);

e What is its structure, whether there are specialized divisions within the communications
department (or the functions of developing public relations are distributed among several
departments of the company);

e How significant a place in the company is occupied by the head of the communications
department (to whom he is accountable);

e The nature of interaction between PR-service employees and the advertising department
(on publications about the organization).

In conclusion of Part 2, it is necessary to draw a general conclusion:

on the

e communication management strategy (whether PR is a central management function, a
mechanism for supporting the company's core activities, a side or distributed function, or
part of integrated communications)
on

e the interaction of the PR service and the advertising department of the organization
responsible for communications (determine their joint action zone and potential conflict
zone).

In Part 3, Analysis of Communication Technologies in the Field of Advertising and Public
Relations, focus on the following points:
e community groups with which the communications department of this organization works;
e communication channels used to interact with these community groups;
e key messages for community groups;
e examples of communicative technologies used.

In conclusion of Part 3, it is necessary fo assess the systematic (regularity), scale (coverage of
public audiences, complexity), complexity, effectiveness (effectiveness) of the communication
technologies used.

Offset Evaluation Criteria with Evaluation
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The assessment takes into account (maximum 40 points):

compliance with the form and scope of work: 10 pages, 12 pins, single interval, formatting
of text by page width (works downloaded from the network and/or not corresponding to
the structure proposed in the task are not accepted) - 0-5 points;

correct use of terminology, as well as correct understanding of the main theories and
concepts of the course - 0-5 points;

the ability to apply the knowledge gained within the course (analyze the collected
information on the features of intercultural communication in accordance with the logic of
categories and models of building public relations) - 0-15 points;

ability to clearly, logically, consistently and convincingly present their ideas in written
(test of work and presentation for protection) and oral (10-minute speech) forms, to choose
an adequate visual range for the text - 0-10 points;

the presence of links to the sources used (author's name, publication name, title, year and
place of publication, URL link) - 0-5 points.

6. YuyeOoHO-MeTOoqMYecKOEe U HH(POPMALIMOHHOE 00ecnieYeHUe TUCIIHIJIMHBI

6.1. CnMCOK HCTOYHUKOB U JINTEPATYPHI
Jluteparypa
OcHosnas:
50 ny4ymMx NpoeKTOB HAIlMOHAIBHON MPEMUU B 00J1aCTH pa3BUTHsI OOLIIECTBEHHBIX CBS3EH
«Cepebpsnbiit myunuk», 2017 r. / IloneduT. coBeT Hall. MpeMHH B OOJIACTH Pa3BUTHS
obmectB. cBsazei «CepeOpsupiii  myunuk». M., 2019. URL: https://www.best-
project.club/tom10.
Kutuen @. Ilabnuk punedmui3: npuHuunbel ¥ npaktuka. M., 2017. 454 c. URL:
http://new.znanium.com/go.php?id=1028605.
l'opkuna M. B. [1a1b maros ot Mmenemxepa 10 PR-qupekropa. M.: Ansnuna busnec byke,
2016. 220 c. URL: http://new.znanium.com/go.php?id=917544.

HononnumenvHas:

UymukoB A. H. KomMyHuKallMOHHbIE KaMITaHUU: y4ed. mocoOue A CTYJ€HTOB BY30B,
o0yyaroImuxcs MO HalpaBIEHUIO MOATOTOBKU (crernuanbHocTH) «Peknmama u cBsi3u ¢
obOmectBeHHOCThIO». M.: Acnekt Ilpecc, 2014. 156, [1] c. (Cepus «CoBpemeHHbIE
texHonoruu PR. Macrtep-knace»). URL: http://new.znanium.com/go.php?id=1039472.
Numaxora H. I'. PexitaMHBI# 1 THap-TEKCT: OCHOBHI PEAAKTHPOBAHUS: y4eO. mocodue Jiis
CTYACHTOB BY30B, OOyuyaloIIMXcs MO HampaBieHuto noxarotosku BIIO 030600
«Kypnanuctuka» u cnemuanbHoctT 030601  «Kypnamucrtuka» ana ['OC-2 u
HanpasieHuto noarotoku BIIO 031300 «Kypnamuctuka» nns @I'OC. M.: Acnekr
IIpecc, 2014. 254, [1] c. URL: http://new.znanium.com/go.php?id=1038972.

YymukoB A. H. Meauapuneiimns: yued. mocodue i CTyA€HTOB BY30B, 00yYaroIIuXcs
TI0 HAIIPABJICHHUIO TIOATOTOBKY (CTIenMaNbHOCTH) «Pekiiama 1 CBSI3U ¢ 00IIECTBEHHOCTHIO.
M.: Acmexr Ilpecc, 2014. 182, [2] c. (Cepust «CoBpemennsie TexHonoruu PR. Mactep-
kiacc»). URL: http://new.znanium.com/go.php?id=1039474.

Hannnuna B.B. Cessu ¢ oOmiectBeHHOCThI0. CocTaBieHHE JOKyMEHTOB: Teopus u
npakTuka. M., 2012. 320 c. URL: http://new.znanium.com/go.php?id=1039456.
I'ynnapun M.B. Kuura pykoBoaurens otaena PR. CII6., 2007. 365 c.

I'ynpapun M.B. Teopusi u mpaktuka cBsizell ¢ 001IeCTBEHHOCTbIO. OCHOBBI Meaua-
puielH3: yuebnoe nocodue. M., 2007. 334 c.

10. KpuBonocos A.Jl. PR-tekct B cucreme myOnmunbix kommyHukanuit. CI16., 2002. 279 c.
11. Caiitan @.I1. CoBpemenHbie mabdauk punieiimni. M., 2002. 590 c.


http://new.znanium.com/go.php?id=1038972
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12. CuthukoB A. Ilobena ©Oe3 moOeaurenei: Ouepku TEOpPUHM MPArMaTUYECKUX
komMmyHukanuii A. Cutaukos, M. I'yanapun. M., 2003. 250 c.

13. Ckobun P., M3pasn L. Pa3roBop nopoxke AeHET: Kak OJOTTUHT MeHseT oOIeHne ousHeca
u notpedureneit. M., CII6., 2007. 367 c.

Cnpasounvie u unghopmayuonHvle u30aHus
[lepronnyeckue U3gaHUsA:
xypHain «lIpecc-ciryx0a»
KypHai «COBETHUK»
xKypHan «Co-o01ieHue»
x)ypHai «PR B Poccun»
xKypHan «CekpeT GUpMbI»
xypHai «Kamnanus»
KypHan « MTHIyCTpHs peKiTaMbD»y

Xyn0KECTBEHHbIE (PHIIbMBbI
«XBOCT BUJISIET COOAKOM»
«Kanmoumary»

«31ech KypsaT»

cepuai «AOGCOIIOTHAS BIACTb»
«99 (paHkoB»

6.2. ITepedens pecypcoB HH(DOPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOH ceTu «IHTepHET».

Ha pycckom szvike

[IpodeccronanbHblii  cTaHAAPT CHEUMATNCTa MO CBA3SM C  OOILIECTBEHHOCTHIO.
Iloarorosinen PACO B 2014 r. URL: http://www.raso.ru/profstandart.php

IIpoext Otnueckoro kojekca B cdepe kommyHukaumid (2014 r1.). URL:
http://www.akospr.ru/wp-content/uploads/2015/03/AKOS _eticheskiy-kodeks 15.09.2014.pdf

Bropoit BCEPOCCUNCKUM PEUTUHT AKMP "TOP-COMM-2015". URL:
http://www.corpmedia.ru/rating/results/2015/

Bropoii HanronaneHblit pedTHHT KoMMyHHUKannoHHbIX kommanuii (HP2K), 2014. URL:
http://pracademy.ru/reyting-nr2k

Pesynbrarel uccnenoBanus «OcoOeHHOCTH poccuiickoro peiHka PR-ycnyr: crpykrypa,
nuHaMuKa, — cneruanmzanus», 2015, Ilpoegeno  AKOC wu  Sostav.ru.  URL:
http://www.sostav.ru/publication/pr-rynok-akos-17211.html

IOJOBOM OTYET — 2015 / AKOC. M., 2015. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS_REPORT 2015.pdf

Peiituarn AKAP. URL: http://www.akarussia.ru/node/5025

UccnenoBanuss AKAP. URL: http://www.akarussia.ru/knowledge/research

CocTosiHME HAIIMOHAJIBHOW WHAYCTPHH OOIIECTBEHHBIX CBsI3CH: nokian Poccuiickoi
akajeMuu o01iecTBeHHbIX cBsizell. M., 2014. URL: http://pracademy.ru/files/upload/1e/16/RAOS-
2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf

Hoknan «bonpmoe mpaButensctBo Briamumupa Ilytuna u  «llomautOropo 2.0» /
KomMyHHUKaIMOHHBIN XOJIOVUHT «MuHYEHKO KOHCAJITUHT . URL:
http://www.stratagema.org/netcat_files/File/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%
D0%B1%D1%8E%D1%80%D0%BE%20%D0%B8%20%D0%B1%D0%BE%D0%BB%D1%8
C%D1%88%D0%BE%D0%B5%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D1%82
%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE-2-2.pdf

10 ner wusmepenuii: sBomouus win pepomouus? M. PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR News 2015.pdf.

PR-6ubmmoteka http://www.pressclub.host.ru/PR_Lib

PACO www.raso.ru
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http://www.akospr.ru/wp-content/uploads/2015/03/AKOS_eticheskiy-kodeks_15.09.2014.pdf
http://www.corpmedia.ru/rating/results/2015/
http://pracademy.ru/reyting-nr2k
http://www.sostav.ru/publication/pr-rynok-akos-17211.html
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.akarussia.ru/node/5025
http://www.akarussia.ru/knowledge/research
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
http://www.stratagema.org/netcat_files/File/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%D0%B1%D1%8E%D1%80%D0%BE%20%D0%B8%20%D0%B1%D0%BE%D0%BB%D1%8C%D1%88%D0%BE%D0%B5%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE-2-2.pdf
http://www.stratagema.org/netcat_files/File/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%D0%B1%D1%8E%D1%80%D0%BE%20%D0%B8%20%D0%B1%D0%BE%D0%BB%D1%8C%D1%88%D0%BE%D0%B5%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE-2-2.pdf
http://www.stratagema.org/netcat_files/File/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%D0%B1%D1%8E%D1%80%D0%BE%20%D0%B8%20%D0%B1%D0%BE%D0%BB%D1%8C%D1%88%D0%BE%D0%B5%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE-2-2.pdf
http://www.stratagema.org/netcat_files/File/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%D0%B1%D1%8E%D1%80%D0%BE%20%D0%B8%20%D0%B1%D0%BE%D0%BB%D1%8C%D1%88%D0%BE%D0%B5%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE-2-2.pdf
http://www.pressclub.host.ru/PR_Lib
http://www.raso.ru
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AKOC http://www.akospr.ru

IABC Russia http://www.communicators.ru

AKAP (110 2004 r. — PAPA) http://www.akarussia.ru

AKMP (c 2004 r.) http://corpmedia.ru

PAOC http://pracademy.ru

[Ipecc-cayxoba http://www.press-service.ru

ATICO www.apso.ru

JlaGoparopus pexinambl, Mapketunra u PR (1999-2009) http://www.advlab.ru
He3zaBucumslit untepuet-xypHai o PR Mediabitch www.mediabitch.ru

Sostav.ru Bemymiee poccuiickoe orpacieBoe CMU B o6iacTu pexiiambl, MapkeTunra u PR
WWW.Ssostav.ru

Pressfeed www.pressfeed.ru

®POC «Region PR» http://www.regionpr.ru/

Axanemusi Kommynwkanmii Wordshop (peknama, BuIeO ©  TPOIIOCHUPOBAHUE)
http://www.wacademy.ru/

Baltic Weekend MeXKTyHapO HbII bopym o KOMMYHHKaIUSAM
http://www.balticweekend.com/ru

ICCO Global Summit http://www.iccosummit.org/

Russian Sponsorship Forum http://sponsorforum.ru/

BsicraBka «JIM3AVH U PEKJIAMA» http://www.design-reklama.ru/rus/o-vyistavke/

Ha anenuiickom sa3vixe

IPRA www.ipra.org

IPR www.instituteforpr.com
TABC https://www.iabc.com/

EACD http://www.eacd-online.eu/
EUPRERA http://www.euprera.org/

PRSA www.prsa.org

ICCO www.iccopr.com

Commission PR Education www.commpred.org

All About PR with Steven R. Van Hook http://aboutpublicrelations.net
PR News (weekly newsletter) www.prnewsonline.com

PR NewsWire (network) www.prnewswire.com

PR Watch www.prwatch.org

Communication Director http://www.communication-director.com/

Hanmonanwshas anektponnas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexkrponHast 6nbiamorexka www.elibrary.ru
OnextpoHHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. [Ipodeccuonanbubie 6a3bl JAHHBIX 1 HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBI
Joctyn k npodeccruonanbHbIM 6a3am naHHbIX: https://liber.rsuh.ru/ru/bases
HHudopmanmoHHbIe CIIPABOYHbBIC CUCTEMBI:

1. Kouncynbrant Ilntoc
2. Tapant
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7. MaTepuajibHO-TeXHUYECKoe o0ecnevyeHne JUCHUMITHHbI

B nponecce mnpoBeneHHs JEKIUOHHBIX, CEMHUHAPCKUX M MPAKTUYECKUX 3aHATHH
MIPUMEHSIIOTCSI TEXHUYECKHE cpeicTBa OOy4eHHs, a UMEHHO MYJIbTUMEIUHHOE 000pyIOBaHHE,
BKJIIOYarolee B ce0d KOMIBIOTEp (HOYTOYK) M MYyJIbTUMEAHA IPOEKTOp, MPOCLUPYIOMIUN
n300paxkeHue (Caiibl) Ha SKPaH.

Kpome TexHMYEeCKHX Cpe/ICTB, UCMOIB3YETCs U MPUKIIAJHOE IPOrpaMMHOE oOecTieueHne
(Microsoft Word u Power Point Bepcun ve Huxe 2013 roma), mo3Bossitoiiee JeMOHCTPUPOBATH
JIEKIIMOHHBIE MaTepHaibl (Caiiibl) U 3alaHus K ceMuHapaMm. JKenarenbHO MPOBOJAUTD 3aHATHUS B
MYJIbTUMEIUNHON Ay IUTOPHUH, OCHAILIEHHOW JOCTYIIOM B HHTEPHET.

AynuTopun sl TPOBEAEHUS 3aHATHH JOJDKHBI OBITH 000pYIOBaHbI y4eOHOM ITOCKON
(MHTEpaKTUBHON y4eOHOW JOCKOM) M HMHCTPYMEHTOM (Mel WIM MapKep) Ajs HaHECEHUs
PUCYHKOB, CXEM U TEKCTa Ha JIOCKY.

Anpec 3JIeKTpOHHOM MOYTHI IPEToAaBaTeNs Al KOHCYJIbTAllUH CTY/IEHTOB.

CocraB mporpaMMHOT0 00ECTICYCHHUS:
1. Windows

2. Microsoft Office

8. Obecneyenne 00pa3oBaTeIbLHOIO NMPoOIECCA IS JHI ¢ OTPAHMYEHHBIMU BO3MOKHOCTAMU
310POBbSI H HHBAJIH/I0B

B xoJze peanuzanuyu IUCHUIUIMHBI UCIIONB3YOTCS CIEAYIOIUE TOIOIHUTEIBHBIE METOIBI
00y4YeHHs, TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M MMPOMEKYTOYHOM aTTeCTallui 00y4JaroLINXCs B
3aBUCUMOCTH OT UX MHIUBHYaJbHBIX OCOOEHHOCTEH:

® I CIETbIX ¥ cIa00BHIAIINX:

- JIeKUMU O(OPMISIOTCS B BUJAE 3JEKTPOHHOIO JIOKYMEHTA, JOCTYIHOTO C IIOMOUIbIO
KOMITBIOTEpA CO CHEIMATN3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUeHUEM;

- IIMCbMEHHBIC 3aJaHMs BBIIOJHIKOTCS HAa KOMIIBIOTEpE CO CHEHUAIM3UPOBAHHBIM
pOTrpaMMHBIM 00ECTIEYeHHEM, HITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrneynBaeTcs UHIMBHIyalbHOE paBHOMEpHOE ocBelieHne He Menee 300 Jrokc;

- s BBIOJNHEHMS 3aJaHusl TPU HEOOXOIUMOCTH TIPEAOCTABISETCS YBEIUYHBAIOIIEE
YCTPOHCTBO; BO3MOXHO TAK)K€ MCIIOJIb30BaHHE COOCTBEHHBIX YBEIMUUBAIOIINX YCTPOUCTB;

- MIUCBbMEHHBIE 3aJJaHUs O(POPMIISIOTCS YBEIMYSHHBIM HIPUPTOM;

- 9K3aMEH U 3a4€T MPOBOJATCS B YCTHOM (popMe MM BBINTOJIHAIOTCS B MUCbMEHHOHN (popMe Ha
KOMIIBIOTEDE.

® I TIIyXUX U CJIA0OCIIbIAIINX:

- JekimMu O(OPMISIIOTCS B BHJE 3JEKTPOHHOTO JOKYMEHTa, JHOO MpeJoCTaBiIseTCs
3BYKOYCWJIMBAIOILAs alapaTypa HHANBUAYAIbHOIO IIOJIb30BaHUS;

- MIUCHbMEHHBIE 33JJaHUS BBITOJIHAIOTCS Ha KOMIIBIOTEPE B MUCHbMEHHOM (hopMe;

- 9K3aMEH U 3a4€T IPOBOAATCS B MUCbMEHHOH (hOpMe Ha KOMITBIOTEPE; BO3MOXKHO IIPOBEACHUE
B (hopMe TECTHPOBAHUSI.

® Ul JMI C HAPYUICHUSMH OIIOPHO-JBUTATEIBHOTO aIapara:

- JIeKUMU O(OPMIISIOTCS B BHUAE 3JIEKTPOHHOTO JIOKYMEHTA, JOCTYIHOTO C IIOMOIIBIO
KOMIIBIOTEPA CO CHEUATN3UPOBAHHBIM IIPOrPAMMHBIM 00€CIICUEHUEM;

- IIMCbMEHHBIE 3aJaHMs BBINOJHIIOTCS HAa KOMIIBIOTEPE CO CIEHUAIM3UPOBAHHBIM
IPOrpaMMHBIM 00€CTIEUCHUEM;

- 9K3aMEH U 3a4€T MPOBOJATCSA B YCTHOM (popMe MM BBIMOJIHSAIOTCS B MUCbMEHHOHN (opme Ha
KOMIIBIOTEPE.

[Tpu HeoOX0AUMOCTH IPEyCMATPUBACTCS YBEIIMUECHUE BPEMEHH /1715 HOATOTOBKU OTBETA.
ITponenypa  mpoBeAeHHs  NPOMEXKYTOUHOM — arTecTalud Uil OOydYaromuxcs
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YCTQHABIMBACTCSI C Y4YETOM HMX HMHIUBUAYAIBHBIX TCUXO(U3UYECKHX OCOOEHHOCTEH.
[TpoMexyTouHas aTTecTalys MOXKET IPOBOJAUTHCSA B HECKOJIBKO ITAMOB.

[Tpu mpoBeneHUH MPOLEAYpPhl OLEHUBAHUS PE3YJIbTaTOB O0yUeHHs MpeaycMaTpuBaeTCs
WCTIOJIb30BAHNE TEXHHYECKHX CPEACTB, HEOOXOJMMBIX B CBSI3W C HWHAWBHIYaJIbHBIMH
0COOEHHOCTAMH 00yYalOIMUXCsl. DTH CPEACTBAa MOTYT OBITh ITPEOCTABIECHBl YHUBEPCUTETOM, WIIN
MOTYT HMCIIOJIb30BaThCsl COOCTBEHHbIE TEXHUUECKHE CPENICTBA.

[IpoBeneHne mpouenypsl OLIEHUBaHHUS  pe3yJbTaTOB OOY4YEHHs  JIOMYCKAeTCs C
WCIOJIb30BaHNUEM JMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHA.

ObecnieunBaeTcst AOCTYN K MH(POPMALMOHHBIM M OuOIMorpaduyeckuM pecypcam B CETH
WNuTtepner nns kaxgoro oOyuwaromierocsi B (opMax, aJanTUPOBAHHBIX K OTPAaHUYEHUSM HX
3JI0pOBbSI U BOCIIPUATHUS MHPOPMALIUH:

® IS CIIETBIX M CJIa0O0BHOSIINX:

- B Ie4aTHOU (hopMe yBEINUEHHBIM HIPUPTOM;
- B JopMe 3IEKTPOHHOTO IOKYMEHTA;

- B (hopme ayanodaiina.

® IS TIyXHUX U CIa00CTBIIIAIINX

- B Ile4aTHol popme;

- B opMe 3JIEKTPOHHOTO TOKYMEHTA.

® 1151 00YyYaOLIUXCS C HApYIIEHUSIMH OTIOPHO-BUTAaTEILHOTO anmapara:
- B Ie4aTHou popme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B popme ayauodaiina.

VYyeOHble ayAUTOPUH Ul BCEX BUAOB KOHTAKTHOW M CaMOCTOSTEIbHOM paboThl, HayyHas
O0uOaMOTEKa W MHbIE NOMELIEHUS s O0yuYeHUsl OCHAUIEHbl CHELHMAIbHBIM 000pYJOBaHUEM U
y4eOHBIMH MECTaMHU C TEXHUYECKHMHU CPEACTBAMU O0YUEHHUSI:

® Ui CENbIX U CI1a00BUASIINX:

- YCTPOMCTBOM J1Jisl CKaHUpOBaHUs U uTeHus ¢ kamepoid SARA CE;

- nuctieeM bpaiinag PAC Mate 20;

- npuHTepoM bpaiung EmBraille ViewPlus;

® IS TIIyXHUX U CIa0OCIBIIIAIINX:

- aBTOMAaTM3MPOBAHHBIM pabouyMM MECTOM JJs JIIoJled C HapylleHHeM ciayxa H
cJ1a00CIIBIIIAIINX;

- aKyCTMUYECKHH yCUIIUTEb U KOJIOHKH;

® i 00y4aroIIKXCs C HapYLIEHUSIMH OIOPHO-BUTaTEIBLHOTO armapara:
- IePEIBMKHBIMHU, PErYIUPYEMBbIMU 3proHoMudeckuMu napramu CHU-1;
- KOMITBIOTEPHOM TEXHUKOM CO CTielnaibHbIM IPOrPaMMHBIM 00€CIIEUEHUEM.

9. MeToauyecKkue MaTepuabl
9.1. IlnaHpl MpaKTUYECKUX 3aHATUN

Ipakxmuueckoe 3anamue 1
OcHogHble meHOeHYUU 8 CO8PEMEHHOU KOMMYHUKAMUBHOU UHOYCMPUU

llerb 3AHAMUA. C(I)OpMI/IpOBaTB Y CTYACHTOB LCJIOCTHOC MPCACTABJICHUC 00 OCHOBHBIX
TCHACHIUAX B COBpGMCHHOfI KOMMyHHKaTHBHOﬁ HHAYCTpPHUH, a TAK)XKC UX 'OTOBHOCTH K aHAJIM3Y

KOMMYHUKATHBHBIX CTpaTel"I/Iﬁ KOHerTHOﬁ OpraHu3aluu.

@opma nposedenus — NUCKYCCUOHHAA MaHenb. BeiOpaTs TemMy (BOMpPOC) U MOATOTOBUTH
YCTHOE COOOIICHHE, JKEIAaTEIbHO NCIIOIh30BATh BU3yaTU3aIiH (MIUTFOCTPALIAH, IPE3CHTAIHUIO).

Tema 1. Cmanoapmol u HOpMamuHvle OOKYMEHMblL KOMMYHUKAYUOHHOU OMPACIU.
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Bonpocuvl ons obcyscoenus:
Bonpoc la. Kaxum obpazom na npomsocenuu 2000-x 2. uszmeHunuco mpebosanus K
Keanupurayuy u KoOMnemeHyusmM CReyuaiucmos no Ce:A3aM ¢ 00UecmeeHHOCmbl0?

Hemounuku:

KBanudukaoHHble XapaKTEepUCTUKHM CIELUAINUCTOB MO CBS35IM C OOLIECTBEHHOCTHIO
[pazpaborannsie 1o  mopyueHntro PACO  oskcmepramu  MHCTHUTYTa  HE3aBHCHMOTO
KOMMYHHKAIIMOHHOTO aHajlM3a, YTBEP)KACHHbIE MocTaHoBieHneM Muntpyna PO B 2003 r.] //
KBanuduxaoHHplii CnpaBOYHUK JOKHOCTEH PpPYKOBOJIUTENEH, CIEHUANIMCTOB U JIPYrHX
ciyxamux (yTB. [loctanoBinennem Muntpyna PO ot 21.08.1998 N 37) (ir060e uznanue).

[IpodeccronanbHplii  cTaHAAPT CHEUMATNCTa MO CBA3SIM C  OOLIECTBEHHOCTHIO.
IToxarorosinen PACO B 2014 r. URL: http://www.raso.ru/profstandart.php.

Jlumepamypa:
CocrosiHue HalMOHAJIBHOW WHAYCTPUU OOIECTBEHHBIX CBs3eH: moknan Poccuiickoit
aKaJIeMUu 00IIECTBEHHBIX CBSI3CH. M., 2014. C. 30-32. URL:

http://pracademy.ru/files/upload/1e/16/RAOS-
2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf.

Bonpoc 16. U3yuume munumanvuvie cmandapmul kavecmea (MCK) 6 obnacmu céaseii ¢
00wecmeeHHOCmbIo U pekomeHnoyemyro aumepamypy. Kakumu nosvimu menoenyuamu
HeoOx00UM0 0onoanums ykazaunvii 0okymenm MCK?

Hemounuku:

Munumanbuble  cranpaptel  kadectBa (MCK). PaspaGoranbl  MexayHapoaHbIM
MHCTUTYTOM KauecTBa cBsizel ¢ oOectBeHHOCThIO (VMIKIIP) 1 mpuHSATH Ha BCeMUPHOM KOHTpecce
PR B Xenwcunku B utone 1997 r. // Uymukos A.H. Pexnama u cBs3U ¢ 00IIECTBEHHOCTHIO: UMUK,
penytauus, Opena. M., 2001. C. 259-284. (ITpunoxxenue 1)

Knaccugpukanus PR-nesrensHoctu B Poccum (pemakiust 2013 1., B COOTBETCTBHM C
uccnenoBanueM «IIpodeccuonanbHble yCIyru U crienuanu3anus areHTcTB — wieHoB AKOCy).

URL.: http://www.akospr.ru/standarty-industrii/klassifikaciya-vidov-pr.

Jlumepamypa:
OcHosnas
Mewmopangym AKOC o metonax onenku kagecta PR-gesrensroctu (KPI) / TOJOBOM
OTUET — 2015 / AKOC. M. 2015. C. 85-132. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS_REPORT 2015.pdf.
Jononnumenvnas

Guidelines for Measuring the Effectiveness of PR Programs and Activities / The Institute
for Public Relations, Commission on PR Measurement and Evaluation. USA, University of
Florida, 2003. URL: http://www.instituteforpr.org/wp-

content/uploads/2002_MeasuringPrograms.pdf.

Bonpoc 18. Dmuueckue ocHo8bl npogheccuoHanbHOU 0esimelbHOCU 8 KOMMYHUKAYUOHHOU
ompacnu. Kaxue menoenyuu modxcrno Habarooamo, uzyuas 3mudeckue 0CHO8bl 0esimelbHOCHU
cneyuanucma no Ces3samM ¢ 00uWecmeeHHoOCmvio?

Hemounuku:
Konmekc mpodeccnonanbHOro moBeneHus MexayHapoIHOW ACCOLMAIMH 10 CBSI3SIM C
obmectBeHHocThi0 (IPRA, 1961) // UymukoB A.H. Peknama u cBsi3u ¢ OOIIECTBEHHOCTBIO:
UMHDK, peryTanusi, opena. M., 2001. C. 259-284. (Ilpunoxxenue 1)


http://www.raso.ru/profstandart.php
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
http://www.akospr.ru/standarty-industrii/klassifikaciya-vidov-pr
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.instituteforpr.org/wp-content/uploads/2002_MeasuringPrograms.pdf
http://www.instituteforpr.org/wp-content/uploads/2002_MeasuringPrograms.pdf
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EBponeiickuii kogekc nmpogeccuonansHoro noseaenus B oosactu PR (CERP, 1978, 1989)
// Tam xe.

Poccuiickuit Konekc npodeccnoHanbHbIX U 3THYECKUX MPUHIMIIOB B O0JIACTH CBA3EH C
obmectBernHocThio (PACO, 2001) // Tam xe.

IIpoext Otmueckoro kojekca B cdepe KommyHukammidi (2014 r1.). URL:
http://www.akospr.ru/wp-content/uploads/2015/03/AKOS_eticheskiy-kodeks 15.09.2014.pdf.

. Jlumepamypa:
rogooBom OTYET — 2015 / AKOC. M. 2015. C. 53-62. URL:
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf.

Tema 2. Pevimuneu u npuxkiaonvle uccied08aHus KOMMYHUKAYUOHHOU OMPAaciu

Bonpocut ona obcyscoenus:
Bonpoc  2a. Ilpoanmanusupytime ucciredosanusi KOMMyHukamueHou ompaciu European
Communication Monitor (00un cmyoeHm Mmodcem 6blOpamev UCCAe008aAHUE 3A O00UH 200).
Buvioenume ocrnosHvle menoenyuu pazeumus KOMMYHUKAYUOHHOL OMpaciu 3a pyoesicom.

Hcmounux:
European Communication Monitor (2007-2015). URL: http://www.zerfass.de/ECM-
WEBSITE/.

Bonpoc 26. Ilpoananusupyiime uccinedoganus kommynuxamusnou ompacau Holmes Report (00un
CmyOeHm Modcem 8blopams 00HO ucciedosanue). Bviderume ocHosHvie meHOenyuu pazeumus
KOMMYHUKAYUOHHOU OMPACIU 3d PYOENCOM.

Hemounuk:
Holmes Report. URL: http://www.holmesreport.com/.

Bonpoc 2e. Ilpoananusupyiime omeuecmeeHHble UCCIEO008ANHUS KOMMYHUKAMUBHOU OMPAcu
(00un cmyoenm Mmodcem 8vlOpamsv 00HO uccledosanue). Bvidenume ocHosHble mendenyuu
Pazeumus KOMMYHUKayuonnou ompaciu 6 Poccuu.

Hemounuku:

Bropoit BCEPOCCUNCKUN PEUTUHT AKMP "TOP-COMM-2015". URL:
http://www.corpmedia.ru/rating/results/2015/.

Bropoii HanronaneHbiit pedTHHT KoMMyHHMKannoHHbIX kommanuii (HP2K), 2014. URL:
http://pracademy.ru/reyting-nr2k.

Pesynbratel uccnenoBanus «OcoOeHHOCTH poccuiickoro peiHka PR-ycnyr: ctpykrypa,
nuHaMuKa, — cneruanm3anus», 2015, Ilpoegeno AKOC wu  Sostav.ru.  URL:
http://www.sostav.ru/publication/pr-rynok-akos-17211.html.

IOJJOBOM OTYET — 2015/ AKOC. M., 2015. C. 9-24. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS_REPORT 2015.pdf.

Hcceneoosanusi 6 pekiamuou uHoycmpuu
Petituaru AKAP. URL: http://www.akarussia.ru/node/5025.
UccnenoBanuss AKAP. URL: http://www.akarussia.ru/knowledge/research.

Jlumepamypa:
KoprnoparuBusie koMMmyHukanuu B Poccun: AHaIM3 pbhIHKA 10  pe3ysibTaTam
uccienoBanusst TOP-COMM 2014 / Accouumanusi JIUPEKTOPOB IO KOMMYHHUKALUAM U
KoprnopatuBHbIM Menna Poccun; nox obuum pyk-som M.B.MruateeBa. M., 2015. 158 c.


http://www.akospr.ru/wp-content/uploads/2015/03/AKOS_eticheskiy-kodeks_15.09.2014.pdf
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.zerfass.de/ECM-WEBSITE/
http://www.zerfass.de/ECM-WEBSITE/
http://www.holmesreport.com/
http://www.corpmedia.ru/rating/results/2015/
http://pracademy.ru/reyting-nr2k
http://www.sostav.ru/publication/pr-rynok-akos-17211.html
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.akarussia.ru/node/5025
http://www.akarussia.ru/knowledge/research
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CocrosiHMe HaIMOHAJIBLHONW HMHIYCTPUM OOIIECTBEHHBIX CBs3ei: noknaj Poccuiickoit
aKaJeMun oOIIeCcTBEHHBIX cBa3eii. M., 2014. URL: http://pracademy.ru/files/upload/l1e/16/RAOS-
2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf.

Mamepuanvno-mexnuueckoe obecnevenue 3auamus. MyIbTUMEIUMHAS ayIUTOPUS WIIH
MIPOEKTOP C HOYTOYKOM.

Ipaxmuueckoe 3ausamue.
Texnonocuu uccied08aHUs U AHATUMUKU 8 0DIACTIU PEKILAMBL U C853€lL C
00 eCcmeeHHOCMbIO

lle]lb 3AHAMUA. C(I)OpMPIpOBaTB y CTYACHTOB TOTOBHOCTb K MMPUMCHCHUTIO
HUCCIICAOBATCIIbCKUX H AaHAJIMTHUYCCKUX TEXHOJIOTHH B 00JaCcTH PEKIIaMbl U CBs3Ell C
O6H_ICCTBCHHOCTBIO.

Dopma nposedenuss — Kpyriablil cTos. BeiOpaTh TeMy U HOATOTOBUTH YCTHOE COOOIICHHE,
KeJIaTeJIbHO UCIIOJIb30BaTh BU3YaIU3aluu (MIUTIOCTPALUH, IPE3EHTALIHIO).

Tema 1. Texnonoeuu meoua-ananuza u meoua-uzmepeHull

Bonpocwt onsa ob6cyscoenus:

1. Texnonoeuu coopa ungopmayuu u UHMEPHEM-NOUCKA C NOMOULBLIO NOUCKOBLIX MAUUUH
(Anoexc u Google): memoovl nocmpoeHusi 8b100PKU UCMOYHUKOB C NOMOWDBIO JIOSUYECKUX
onepamopos.

Jlumepamypa:

Paiixman U. [IpakTuka Meaua u3MepeHui: ayauT, OTYETHOCTh, OleHKa 3(deKkTuBHOCTH
PR. M.: Anbniuna [Tabmumep, 2013. C. 35-86.

WHTepHeT-CTpaHUIIbI TOAJEPKKH COOTBETCTBYIOIIMX MTOMCKOBBIX MallluH

2. Texnonoeuu coopa ungopmayuu c nomowwio 6a3 oaunvix CMHU (Humeepym,
Meouanocus, Public.ru, Factiva Dow Johnes, LexisNexis, SCAN): cpasnumenvuwiii aunanus
803MOJICHOCIEN U OZPAHUYEHUL UCNOIb308AHUSL.

Jlumepamypa:

Paiixman U. [IpakTuka Meaua M3MEpeHMIA: ayAuT, OTYETHOCTh, OlIEHKAa d(PPEKTUBHOCTH
PR. M.: Anbrimna [Ta6mummep, 2013. C. 132-177.

WHTepHeT-cTpaHHIIbl COOTBETCTBYIOMKX 0a3 gaHHbIXx CMU

3. Texnonoeuu coopa ungopmayuu no 6102am U COYUATLHBIM CENM.
Jlumepamypa:
Paiixman U. [IpakTtuka Meaua M3MEpeHMiA: ayAuT, OTYETHOCTD, OLIEHKAa d(PPEKTUBHOCTH
PR. M.: Anbrimna [Ta6mumep, 2013. C. 177-212.

Mertpuku a1 aHaM3a COIMAIbHBIX Meana // FOI[OBOIZ OTYET — 2015 / AKOC. M.,
2015. C. 122-127. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS REPORT 2015.pdf.

10 ner n3mepenuit: 3Bomonus win pesomouna? M.: PR NEWS, 2015. C. 50-55. URL.:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR News 2015.pdf.

4. Texnonoeuu oyenxu 3¢ppexmuenocmu PR-npoekmog: xonruuecmsennvle napamempul.
Jlumepamypa:
Paiixman U. [Ipaktuka Meaua M3MEpeHMid: ayAuT, OTYETHOCTb, OLIEHKa 3(PPEKTUBHOCTH
PR. M.: Anbnuna [Ta6nummep, 2013. C. 262-309.


http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
http://www.prnews.ru/about/ourexpertise/publications/booklet_PR_News_2015.pdf
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OneHka KOMMYHUKAIM: MapaMeTpbl, METPUKHU, BBIOOP MoKazaTeneil 3¢(eKTHBHOCTH
(KPI) // TOHOBOM OTYET — 2015 / AKOC. M., 2015. C. 112-132. URL:
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT 2015.pdf.

10 mer w3mepenmii: »Bomtonms win peBomoums? M. PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR_News 2015.pdf.

5. Texnonozuu oyenxu s¢pgpexkmusnocmu PR-npoekmos: kauecmeenHvie hapamempbi.
Jlumepamypa:

Paiixman U. [IpakTuka Meana W3MepeHui: ayJauT, OTYETHOCTh, OleHKa 3(dekTuBHOCTH
PR. M.: Anpniuna [Tabmumep, 2013. C. 310-341.

OneHka KOMMYHUKAIMI: MapaMeTpbl, METPUKHU, BBIOOp MoOKa3aTeneil 3¢ ¢heKTuBHOCTH
(KPI) // TOHOBOM OTYET — 2015 / AKOC. M., 2015. C. 112-132. URL:
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS _REPORT 2015.pdf.

10 ner wm3mepenwit: sBomorus wim peBomoonua’? M. PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR News 2015.pdf.

6. Mapkemuneosvie unoexcol 8 meoua-anarumuxe: PR Value, EAV, Advertising Value
Equivalent, Single Issue Value, Media Outreach, Cost Per Thousand / Cost Per Mille u Target
Audience Reach.

Jlumepamypa:

Paiixman U. [IpakTuka Meaua n3MepeHui: ayJauT, OTYETHOCTh, OLeHKa 3(deKkTuBHOCTH
PR. M.: Anpniuna [Tabmumep, 2013. C. 342-358.

KpaTkoe pyKOBOJICTBO II0 MEIMAAHANN3Y U OLEHKH dpdextuBHOCTH B PR // TOJOBOU
OTYET — 2015 / AKOC. M., 2015. C. 106-132. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS_REPORT 2015.pdf.

10 ner wusmepenuil: sBomouus win pesomonus? M.: PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR News 2015.pdf.

7. Cnoocnvle cucmemvl oyenxu sghgpexmusnocmu: «Labatty PR Measurement Tool u ezo
npoexyuu Ha poccutickom pwvinke, Bycon Appraisal Tool.
Jlumepamypa:
Paiixman U. [IpakTuka Meama W3MEpeHUi: ayJuT, OTYETHOCTH, OlleHKa 3 dekTnBHOCTH
PR. M.: Anbnuna [Ta6mummep, 2013. C. 358-372.

Jlumepamypa no meme 1:
OcHosnast

Paiixman U. [IpakTtuka Meaua M3MEpeHHid: ayAuT, OTYETHOCTD, OLIEHKa (PPEKTUBHOCTH
PR. M.: Anbriuna [Tabmumep, 2013.

Memopanaym AKOC o metonax oneHku kauectBa PR-nestensnoctu (KPI) // FOZ[OBOI?'I
OTUHET — 2015 / AKOC. M. 2015. C. 85-132. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS_REPORT 2015.pdf.

10 ner wusmepenuii: sBomouus win pepomonus? M. PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR_News 2015.pdf.

JlononnumenvHas
Marucon /. Menua-auckypc. AHanu3 Meana-TeKCToB. XapbKoB: ['yMaHUTapHBIN LIEHTP,

2013.

JlatinemanH P. 3mepenus Meauapuiieilt3: Kak oueHuTh BkiIag PR B ycnex komnanum.
M.: Bepuuna, 2006.

Yorcon T., Hob6n II. Meroasl oneHkn nesareabHOCTH PR-moapasaeneHus koMmMmaHUWu.
Jlydiiee mpakTH4ecKO€ PYKOBOJCTBO MO IUIAHUPOBAHUIO, UCCIEHOBAHMUSIM U OLIEHKE CBS3E€H C
obmectBeHHOCThIO. M.: bananc busnec bykc, 2006.


http://www.prnews.ru/about/ourexpertise/publications/booklet_PR_News_2015.pdf
http://www.prnews.ru/about/ourexpertise/publications/booklet_PR_News_2015.pdf
http://www.prnews.ru/about/ourexpertise/publications/booklet_PR_News_2015.pdf
http://www.prnews.ru/about/ourexpertise/publications/booklet_PR_News_2015.pdf
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Tema 2. Texnonocuu ucciedo8anusi ¢ UCHOAb30BAHUEM «DOILUIUX OAHHBIXY

3adanue:
[ToaroToBUTH JOKIAJ O BO3MOXHOCTSAX HWCIIONB30BAHMS «OOJBIIMX JaHHBIX» B
KOMMYHHUKATHBHOW UHAYCTPUH, a TaK)Ke 00 OCHOBHBIX HHCTPYMEHTAX aHAIIN3a:
Teradata Aster wim ananutudeckas miarpopma STATISTICA xomnanum StatSoft —
00paboTKa JaHHBIX
Aster Lens / Quartal Super Graphics / Gephi — Busyanu3amusi 1aHHBIX

Jlumepamypa:

@pankc b. PeBomonus B ananutuke. Kak B snoxy Big Data ymyummrs Bam Ou3Hec €
TTOMOIIIbIO OTIEPAIIMOHHON aHAMUTHKU. M.: AnpniuHa [TaGmummep, 2016.

®opman . Muoro uudp. AHanu3 601bMMX JaHHBIX Npu nomouu Excel. M.: Anbnuna
[TaGmumep, 2016.

@paukc b. VYkpomenue Oonbiimx AaHHbIX. Kak wM3BIeKaTh 3HaHHUS U3 MAacCHUBOB
uHbOpMaIuK C TOMOIIbI0 TyOookoi aHanuTuku. M.: OOO Texnonoruu pa3sutus, 2014.

Maiiep-1llen6eprep B., Kyksep K. bonbiime nannsie. PeBomtonus, koTopast U3SMEHUT TO,
KaK MBI )KUBEM, paboTtaem u MpicauM. M.: Mann, BanoB u ®epobep, 2013.

Maexkc /l., bpayn II. Kmtouessie udpsrl. Kak 3apabortars Oomblle, UCIIONb3Ys JaHHBIE,
KOTOpBIE y Bac yxke ectb. M.: Mann, MBanoB u ®epbep, 2012.

KopeitHukoBa H. B. Online Big Data kak MCTOYHUK aHalIUTHYECKOH MHpOpManuu B
online-uccnenosanusax // Conuonoruyeckue uccienopanus. 2015. Ne 8. C. 14-24.

ITpoext The Art of Analytics ot komnanuu Teradata http:/www.teradata.com.ru/

The Open Graph Viz Platform http://gephi.github.io/

Mamepuaneno-mexnuueckoe obecneyenue 3anamus: MyIbTUMEANNHAS ayAUTOPUS HIH
IPOEKTOP C HOYTOYKOM.

IIpakmuueckoe 3anamue 3
Texnonoeuu ghopmuposanus KOpRopamueHo20 UMUONHCA OP2AHU3AYUU

Lenv 3anamua: copMuUpOBaTH y CTYJIEHTOB T'OTOBHOCTh AHAIM3MPOBATH OCOOEHHOCTH
(hopMHpOBaHMsI KOPIOPATUBHOTO UMHU/KA OpraHU3aL1H.

Dopma nposedenusi — aHaTN3 KOHKPETHBIX CITy4yaeB (Keic-cTaan).

3aoanue:

1. BeiOparh kommaHuio (B KOTOpOW Bbl paboTaeTe WM KOTOpass BaM HMHTEPECHA).
[Ipoananu3upoBaTh HHPOPMAIUIO, PACTIONOKEHHYIO HA calime BHIOPAHHONW KOMITAHHUH, a TaKKe
nyonuxayuu CMMH, TOCBSIIEHHbIE NAaHHOW OpraHU3alUd, KOTOpPbIE HMMEIOT OTHOIIEHHE K
MIOCTPOCHUIO KOPIIOPATUBHOTO UMUK U TTpUMeHsieMbIM PR-cTpaterusm (mpuMepHbIid 3ampoc B
0aze nanHbIX «WHTerpymM»/Menuanorus Wid TIOUCKOBOW CHCTEME WHTCPHETA: «Ha3BaHUE
OpraHM3ali UMUK» WIH «Ha3BaHUe opraHu3aimuu PR», ocoboe BHMMaHue oOpaTuTe Ha
MaTepuainbl u3nanui «kcrnept», «Komnanusy, «Cekper pupmbny, «Kommepcants-lenbru» u
T.IL.).

2. Hanmucatp kpatkuit omuem o nposedennom ucciedosaruu (1-2 cTp.), oXapakTepru3oBaB
O0COOCHHOCTH OCHOBHBIX COCTABJISIFOIIMX KOPIIOPATUBHOTO UMHJIXKA BEIOPAHHON KOMITAHHH:

" (UpPMEHHBIN CTUIIb OPraHU3aAIUH;

"  MUCCHS ¥ BUJICHUE;

»  goprnopatuBHas puaocodus, IEHHOCTH WM IPUHIUIIBI (KPEJ0), KOTOPBIE JOIDKHBI
pa3neNaTh COTPYIHUKH JaHHOW OpTaHH3aIlHH;


http://www.teradata.com.ru/
http://gephi.github.io/
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"  UCTOpUS/IETeHa;

"  KOPHOPATHUBHBIC KTEPOW», «APY3bs» U «BPATH»;

"  KOPHOPATUBHBIE TPAIUIINH U PUTYAIIHI;

" mpodeccHOHATBHBIN KOJEKC MOBEIECHHUS COTPYTHIKOB, APECC-KOI;

" KOpHOpaTHBHbIE TPEHUHTH, CUCTEMa HACTaBHMYECTBA M JpyTUe CTpaTeruu
dopmupoBaHus  aTMOChEpbl  NMPHUBEPKEHHOCTH HOPMaM W TPUHIUIIAM
OpraHU3aIHH.

3. B 3akiroyeHne HCCIeN0BaTEILCKOI0 OTYETa HEOOXOMMMO CIelaTh OOILIHKA 6b1600 O
CTpaTEeruy MOCTPOSHUS KOPIIOPATUBHOI'O UMHJIKa BEIOPAHHOM OpraHu3aluu:
. COBMAJACT JH Jfcenaemvlll UMUOHC KOMIaHUU (00pa3, KOTOPBIH TpaHCIUpPYETCs
pykoBojacTBOM U PR-ciyxO0oif yepe3 callT KOMIIAHUHM) C MeOUA-UMUONCEM
(oOpa3zom kommanuu, KOTOpeIA cinoxwics B CMU) u ¢ peanvrvim umuodicem
KOMITaHUY (BalllMMU MPEACTABICHUAMHU O KOMITAHUH)?
. KaKOBbI, C Ballell TOYKH 3PEHUS, OOCMOUHCMEA U Hedocmamku W30paHHON
CTpaTeruy MOCTPOEHUS] KOPIIOPATUBHOTO UMM KA ?
4. IMonroroButh 10-MHHYTHOE YCTHOE COOOIIEHUE O MPOBEACHHOI padoTe. XKenareabHo
ObITh TOTOBBIMU INPOJEMOHCTPUPOBATh HauOOJee MHTEPECHbIE WIUTIOCTPATUBHBIC MaTepHAalIbI,
pacroyio’keHHbIE Ha CaiiTe KOMITAHWH, KOTOPBIE OTPAKalOT TEXHOJIOTHH (POPMHPOBAHUS UMHIKA
BBIOPAHHOW KOMIIAHUU.

Jlumepamypa:
UymukoB A.H., bouapoB M.II., Camoitnenko C.A. Peknama u cBsI3U ¢ 001LIECTBEHHOCTHIO.
[Ipodeccuonanbupie komnereHuu. Y4uebnoe nocodue. M.: leno, 2016. C. 94-105, 118-134.

Mamepuanvno-mexnuueckoe obecneyenue 3auamusA: MYJIbTUMEIUNHAS ayAUTOPUS WIH
IPOEKTOP C HOYTOYKOM.

Ilpaxmuueckoe 3ansamue 4
Opeanuzayus e3aumooeticmeusi PR-cneyuanucmog u meneodicepoé no pekiame 6 KOMnaHuu

Llenesass ycmamnoexka: CcQHOPMUPOBATH y CTYJIEHTOB TOTOBHOCTh aHAJIW3HPOBATh
O0COOCHHOCTH OpTraHM3alMM JIeapTaMeHTa M0 KOMMYHHUKAIMAM, a TakkKe B3aumozeicTBus PR-
CHEIMAIMCTOB U MEHEPKEPOB 10 peKjiaMe BHYTPH KOMITAHUU.

Dopma npogedenus 3aHAmMuUA — AHAIU3 KOHKPETHBIX CIydaeB (KeHcC-CTaan).
CpaBHMTENbHBIM aHaNM3 MH(MOPMALUM M3 OTKPBITBIX MCTOYHHUKOB O MOJENSAX OpraHu3aluu
KOPIOPAaTUBHBIX KOMMYHHUKAIIMM, & TaK)Ke CTpaTeruax B3aumonencTsuss PR m peknamel BHYyTpH
KOMIaHuU. Takke MOKHO MOJIrOTOBUTH JIOKJIAJ, IPEICTABUB HauboJIee HHTEPECHBIE PE3YIIbTaTh
UCCJIEIOBaHMSI B HAIIATHOU popme.

Tema ooxnaoa:
JlemapTaMeHT 10 KOMMYHUKAIUSIM B CTPYKTYPE YIpaBICHHsI KOMIIAHUEH: 110 MaTepraiaM
ucciaenosauusgs TOP-COMM 2014

Jlumepamypa:
Kopnoparuuble komMmyHukanumu B Poccun: Ananu3 pblHKa 10 pe3yjbTaTam
uccnenoBanns TOP-COMM 2014 / Accomupanus AUPEKTOPOB 10 KOMMYHHUKAlUsIM U
KopropatuBHbIM Meaua Poccun; nox obuum pyk-sBom M.B.MruateeBa. M., 2015. Paznen 2-3.

3aoanue:
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1. IIpoananu3upoBate HH(GOPMAIIHIO, PACTIOIOKEHHYIO Ha caiiTe BRIOpaHHONW KOMIaHHH,
00 ycTpoiicTBe ee JernapTaMeHTa 0 KOMMYHUKALUSM.

2. Haiitu nyb6mukammn CMUM 00 opraHuM3anudu  KOPIOPAaTMBHOTO —OTAENa IO
koMMyHHKausaM (PR, pekiame) BoiOpaHHOM oprannsauuu B MHTepHETE uepe3 MOMCKOBYIO
cucreMy wiu B 6aze manHbiX Integrum IIpodu/Menuanorus (mpumep 3ampoca: «Ha3BaHUE
opranmzaiu  PR»). CdopmupoBaTh KpaTKylo BBIOOPKY HaWIEHHBIX MaTepuanoB (c
yKa3aHHEM UCTOUYHUKOB).

3. O600mUTE pe3yibTaThl HCCIENOBAaHUS B KPAaTKOM oTyeTe, oOpallas BHUMaHUE Ha
CJIEIyIOIIINE MOMEHTBI:

- CKOJIbKO Y€JIOBEK 33/IeiCTBOBAHO B JIETIapTAMEHTE [0 KOMMYHHUKAIIUSIM; €CJIM HE YKa3aHO
KOJIMYECTBO COTPYAHUKOB, IIEPEUNCIIUTE IEPCOHAIBHBII COCTaB PyKOBOJCTBA J€NapTaMEHTa,
yKa3aHHBII Ha caliTe, U COCTaBbTE MPUMEPHYIO OPTaHU3ALUOHHYIO TUarpammy;

- KakoBa ero crpykrypa, €CTb JM CHELNUAIN3UPOBaHHBIE NOJAPA3[CIICHUS BHYTpPU
JenapraMeHTa Mo KOMMYHUKalMsM (WM (QYHKIMHM pa3BUTHS OOLIECTBEHHBIX CBs3EH
pacripesiesieHbl MEXy HECKOJIBKUMH OTJI€IaMU KOMITAaHUH);

- Hackonpko 3HauMMoe MecTO B KOMIIAHMM 3aHUMAaeT IJlaBa JenapTaMeHTa I10
KOMMYHHKAIHUSIM (KOMY OH IO/I0TYETEH);

- KakoBbl OCHOBHbBIE (PYHKIIMHU J€TIapTaMEHTa M0 KOMMYHUKALUAM (110 MyOJuKanusaM o0
OpTraHM3aIHH);

- Xapaktep B3aumojencTBus PR-cnemumanucTtoB M MeHemkepoB mo pekiname (1o
MaTepHagaM caiiTa u myOJuKausaM 00 OpraHu3alum).

4. B 3aKir04eHUM HCCIIEIOBATENIbCKOIO OTYETa HEOOXOAUMO clieiaTh OOIIMN BBIBOJ O
cmpamezuu opeanuzayuu ynpaenenus PR-0esmenvnocmoio (saBnserca nu PR nenTpanbHOi
(yHKIMEH ynpaBlieHUs, MEXaHU3MOM MOJJIEP)KKH MApKETUHIOBOM CTpaTeruu KOMIIaHWH,
BXOJMT B COCTaB MHTEIPUPOBAHHBIX KOMMYHUKALUI) U g3aumooeticmeuu PR-cneyuanucmos
U cneyuanucmos no pekiame B JAHHBIX OpPraHu3alugx (ONpeAeuTh UX 30HYy COBMECTHBIX
JeMCTBUI U 30HY NOTEHIIMATIbHBIX KOH(IUKTOB).

5. TIoaroroButs 10-MuHYTHOE cOOOIIEHHEe O TpOBeAeHHON padoTe. JKemareabHO
IPOJAEMOHCTPUPOBATh PEKOHCTPYMPOBAHHYIO CXEMY OpraHHM3allid KOMMYHHKAallMi B
BbIOpaHHOW KOMIIAHUH U JPYTHe NHTEPECHbIE MaTepHAaIbI.

Jlumepamypa:
OcHoBHas

e  UYymukoB A.H., bouapoB M.II., Camoiinenko C.A. Pexiiama 1 CBSI3U ¢ OOIIECTBEHHOCTHIO.
[IpodeccuonanpHble KOMIIeTeHIMU. Y4yeOHOoe nocobue. M.: Jleno, 2016. C. 37-61.

JononaurenpHas

e Katmun C. M. IMabnuk puneiiminz. Teopus n npaktuka / C. M. Katmum, A. X. Cenrep, I'.
M. Bpym. M., 2003. C. 83-129.

o Jixedpxunc @., Anun /1. [Mabnuk puneitmaz. M.: IOunTu-/lana, 2003. I'maBa 3. Otaenst
Na0JIMK PHJICHIITHS.

e AxcenoBckuit JI. 1. PR mnsa 3akazumka: [lpunimuner pabotsl ¢ PR-cnemmanucrom. M.,
2009. Paznen 3. Pecypcbl PR-nesarensnocTH, nogpazaenst 3.1., 3.2., 3.8.

MamepuaﬂbHO-meXHuueCKoe obecneuenue 3aHAMUA. My.TI]':»TPIMe,I[PIIZHaH ayJuTopust W

IPOEKTOP C HOYTOYKOM.

Ipaxkmuueckoe 3ansmue 4
AHanuz mexnono2utl pekiamul u céssell ¢ 00uecmeeHHoOCmbio


http://evartist.narod.ru/text10/33.htm
http://evartist.narod.ru/text10/33.htm
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Llenesass ycmanoexa: cGHOPMUPOBATH Y CTYJIEHTOB TOTOBHOCTh aHAIU3HPOBATH
TEXHOJIOTHH PEKJIaMbI B CBSI3€H C 00IIECTBEHHOCTHIO, TPUMEHIEMbIE KOHKPETHON OpraHu3aIiue.

Dopma npoeedenuss 3aHAmMuUsA — AHAIU3 KOHKPETHBIX clydaeB (KeHc-cTaan).
CpaBHMTENbHBIM aHATU3 UHPOPMALMU U3 OTKPBITHIX UCTOYHUKOB O TEXHOJOTHMAX PEKIaMbl U
CBsI3eH ¢ 00IIECTBEHHOCTHIO, IPUMEHsIEMble KOHKPETHOM opraHu3anuei.

3aoanue:

Ha ocHoBanuu marepuasnoB o(hUIIHaIbHOTO caifTa KoMIaHuu U myonukanuii B CMU o Heit
BBIICNIUTE  OOIIECTBEHHbIE  TIPyNIbl, C  KOTOpbIMH  pabortaer  komnaHus. Kakue
KOMMYHMKAIIMOHHBIE KaHaJbl HUCIOJb3YET HaHHAs KOMIIAHMS U B3aMMOJIECHCTBUS C KaXAOU
oOmiectBeHHOM rpynnoi? Kakue kiroueBble COOOIIEHUsI JOHOCATCS 10 OOLIECTBEHHBIX TPYII?
CocrtaBpTe mnIEpEeYEHb NPHUMEHSAEMBIX KOMIIAHMEH TEXHOJIOTMM peKjlaMbl M CBs3ed C
OOIIECTBEHHOCTBIO W 3aIOJIHUTE IIa0yioH-opranu3arop. Kakue noCTOMHCTBA M HEAOCTaTKU
MIPUMEHSEMBIX TEXHOJIOTUH BBl MoxeTe chopmynupoBatb? I[IpogemoHcTpupyiiTe Haubosee
WHTEPECHBIE IPUMEPHI.

Lllabnou-opeanuzamop.

OO0mecrBeHHbIE Kommynunkatusubl | KiroueBbie TexH0JI0THH peKIaMbl
rpynnbl € KaHAJIbl co001eHHs U CBAA3EH C
00IIECTBEHHOCTBLIO
Jlumepamypa:

UymukoB A.H., bouapo M.II., Camoiinenko C.A. Pexnama u cBS3M C OOIIECTBEHHOCTHIO.
[Ipodeccuonanpuble KoMIeTeHIMU. Y4yeOHoe ocodue. M.: [leno, 2016. C. 268-299.

Mamepuaﬂbno-mexﬂuqemoe obecneuenue 3aHAMUSL: MYJIBTI/IMGI[I/II\/'IHEUI AyJJuTOpUusa WA

MIPOEKTOP C HOYTOYKOM.

Ipaxmuueckoe 3ansamue No6
Hnnosayuu 6 obnacmu mexHon02utl pekaiamol u cesseti ¢ 00uecmeenHoCmbio
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Llenv 3amamus: cPOpMUPOBATH y CTYIAEHTOB TOTOBHOCTh CTaTh «aHTEHHOM,
yJIaBIUBAIOIIEH IEpEMEHBI», a TAK)KE CIIOCOOHOCTH K MIOCTOSTHHOMY CaMOOOYUYEHHUIO.

Dopma nposedenuss — Kpyriabli cTosl. BeiOpaTh TeMy U OATOTOBUTH YCTHOE COOOIIECHNE,
JKeJlaTeIbHO UCIIOIB30BaTh BU3YAIH3AlMH (MILTIOCTPALMU, TPE3EHTALINIO).

Tema 1. Unnosayuu 6 ooracmu mexnonoeuii PR, Digital u Event.

Bonpocwt onsa ob6cyscoenus:

Real time PR — B3auMoelicTBHE ¢ 00IIECTBEHHOCTHIO B PEKUME PEATLHOTO BPEMEHH.

2. «Yoepuzamus» (mMmKUTATI3AIINS ) OTHOIIEHUH  MEXIy  KOMIIAHUEH W

OOIIECTBEHHBIMU TPYIIIIaMU: aBTOMATH3aIUsl HHIUBUYalIbHOU PabOTHI ¢ penopTepoM

Pressfeed u np. nporpaMMHbIe aHAIOTH.

Ieiimudukanus u KpaJcOpCUHT BO BHYTPEHHUX KoMMyHuKarusix: [Ipsauku, Pemna.

4. Komanma kak KOMMYHHUKAIMOHHBIM pecypc («IOCTbD», «aJBOKaThD» OpeHna).
BxiroueHne B KoMaHAy pa3pabOTKHM KOMMYHHUKATOpa, JUIEPOB OOIIECTBEHHOTO
MHEHHUSI ¥ )KyPHAIUCTOB.

5. T'ubpuaHble MEpPONIPUATHS KaK MOCIIEICTBUE CpallMBaHus TexHoioruii Event u Digital.

[a—y

W

Mamepuanst 01151 NOO20MOBKU:
Kypnan u npesentauuu konpepenuu Fresh Russian Communications Conference 2016
B oiHOM apxuBe https://yadi.sk/d/IUVhS5pTarC40G
Buneo Beictymuienuit Ha caiite Fresh Russian Communications Conference 2016 http://frc-
conf.com
Matepuasbsl 10 BHIOpaHHOW TeMe, TIOCTYIIHbIE B UHTEPHETE.

Tema 2. TexHOTOTUU CTOPUTEIUIMHTA B 00JIACTH TEXHOJIOTUN PEKJIAMBI M CBSI3EH C
0OIIIECTBEHHOCTHIO

YacTs 1: TeopeTnueckas

Bonpocul ons obcyscoenus:
Story-telling kak HOCUTENb U epeAATYNK KOPIIOPATUBHBIX 3HAHUM.
OOpareHne K YMOLUSAM KaK BaKHBINA JIEMEHT YKOHOMHUKH BHUMAaHHUS.
CtpykTypa u QyHKIUU UCTOPUH. APXETHUIIBI, UCTIONIb3yEMbIe B TOBECTBOBAHUU.
Wudorpadurka kak rpadudeckas UCTOPHUSI.
®opmyna SUCCES. TpancmeananbHOCTh CTOPUTEIIIMHTA.

Jlumepamypa:

Makku P. Uctopust Ha MWIITMOH nosuiapoB: Macrtep-kiiace uisi CLIEHAPUCTOB, MTUCATENEH
u "He Tosbko. M.: OOQO "Anbnuna HOH-(ukmH", 2014.

Mo3sxeropos C.B. Merononoruueckie OCHOBaHUS CTOPUTEIUIMHIA B KOHTEKCTE
UCCIICIOBAHMSI  JIMYHOCTHBIX  HappatuBoB //  CoLMONOTHs:  METOAOJOTHS, METObI,
MareMatuueckoe moaenupoBanue. 2013. Ne 37 (uronb-nexadps). C. 104-125.

Jloroc. 2015. Ne 3.

Cwmuxkuknac M. Uadorpaduka. KoMmyHHKanus v BIMSHAE TIPH TOMOIIN H300paKeHUH.
CII6.: ITutep, 2013.

Yactp 2: npakTudeckas


https://yadi.sk/d/lUVh5pTarC4oG
http://frc-conf.com
http://frc-conf.com
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3aoanue:

Ananuz mexuonoeuii cmopumeniunea. BeiOpaTh TpaHCHAIMOHANBHYIO KOMIIAHUIO, TIOCMOTPETH
Ha ee caiite pasgen features mim our stories. [IpoaHanmusupoBaTh copepikaHue, CTPYKTYpy U
CpeICTBa HECKOJIBKUX UCTOPHH TI0 BBIOOPY CTYACHTA.

Busyanvhvii cmopumennune Kak cpeocmeo pasbACHeHUs NOAUMUKY KOMAnanuu (ITUUECKHUH
KOJIEKC, MPOTOKOJI MCIOJB30BaHUSl COLMAIbHBIA ceTed U T.1.) coTpyaHukaM. llpumeps! amns
aHanu3a: MiakaThl, KOMUKChl komnanuit Cesepcranb, Boehringer Ingelheim.

Mamepuanvrho-mexnuueckoe obecneyenue 3auAmMusA: MYyJIbTUMEIUNHAS ayIUTOPUS WIH
MIPOEKTOP C HOYTOYKOM.
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Ipunoowcenue 1
AHHOTANIUA JUCHUIIJINHBI

Jucuunnuna « TeXHOIOrUK peKsiaMbl U CBSI3el ¢ 00IECTBEHHOCTHIO B Pa3INYHBIX chepax
NeSITeIbHOCTH» pea3yercs Ha (hakynbTeTe peKiaMbl U CBsI3ei ¢ 00IIeCTBEHHOCThIO Kadeapoii
TEOPHH U TIPAKTUKU OOIIECTBEHHBIX CBSI3EH.

Llenv Oucyunnunel: OBIaJEHUE CTYACHTAMH OCHOBAMHM KOMMYHMKATHBHBIX 3HAaHUH,
HEOOXOIUMBIX [UIsl peaju3allii aHAJIUTUYECKUX HABBIKOB B 0O0JIACTH peKiIaMbl U CBsI3ed ¢
00ILIECTBEHHOCTBHIO.

3aoauu:

1) o0ecrneynThb MIOHMMAaHHE OCHOB npodeccuoHaIbHON JESATEIIBHOCTH:
npodeccHoOHaIbHBIX CTaHAApTOB, OOIIEH METOAOJOTHH JESTEIbHOCTH, a TakKXe HOBBIX
TEXHOJIOTHH B 00J1aCTH peKIaMbl U CBs3ei ¢ 00IIECTBEHHOCTBIO;

2) chopmupoBaTh TOTOBHOCTh CTY/IEHTOB KCIIOJIb30BaTh MOJYYEHHbIE B paMKax Kypca
3HAHUS JUIs aHAJIM3a U PAa3BUTUS] KOMMYHHUKATUBHOW NOJUTUKUA KOMITAHUY;

3) co3marth YycClIOBUS I OBJIAJEHUS CTYJCHTaMH TEXHUYECKMMM CpEACTBaMU U
OpOrpaMMHBIM OOecledeHneM B O0JIaCTH peKJaMbl U CBA3EH C OOIIECTBEHHOCTHIO, a TaKXKe
OCHOBHBIMH [U(GPOBBIMA HHCTPYMEHTAMHU JUISI peau3allii KOMMYHUKATHBHON CTpaTeruu
KOMITaHUH.

Hucyunauna nanpaenena na Qopmuposanue creoyowen 0ouenpopeccuoHanbHoU
KOMRemeHyuu:

OIIK-2. CnocobeH aHalM3UpOBaThb OCHOBHBIE TEHJIEHIUU Pa3BUTHUS OOILECTBEHHBIX U
TOCYJapCTBEHHBIX HMHCTUTYTOB JUISI HMX pa3HOCTOPOHHETO OCBEUICHHWS B CO3/1aBacMbIX
MeAMaTeKCTax U (WIK) MEAUANPOYyKTaX, U (UJIM) KOMMYHUKAIIMOHHBIX TPOIYKTaX;

OIIK-6. cioco6eH oTOMpaTh U BHEAPSTH B MPOLECC MEIUANPOU3BOACTBA COBPEMEHHBIE
TEXHUYECKHE CPEJICTBA U MH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHbBIE TEXHOJIOTUH.

B pezynemame oceoenus oucyuniunvl 00yuaroOWuicsa 00IHCen:

3HaTh: OCHOBHBIE MPOOJEMBbl B3aUMOAECHCTBUS OOIIECTBEHHBIX M T'OCYAapCTBEHHBIX
MHCTUTYTOB; OCHOBHBIE TE€HAEHIIUHN PAa3BUTHS OOILECTBEHHBIX U TOCYIAPCTBEHHBIX UHCTUTYTOB;
[J100aNbHbIEe TEHACHIMH MOJAEpPHU3ALMU TEXHUYECKOTO O00O0pYyJOBaHUS, MPOrPaMMHOIO
o0ecreyeHns 1 pacXoAHbIX MaTepUaAIOB, HEOOXOIUMBIX JJIS1 OCYIIECTBIECHUS MTPO(pEeCCHOHATEHON
JIeSITeJIbHOCTH; HOBbIE TEXHOJIOTHH B 00JIACTH pEKJIaMBbl U CBA3EH ¢ 00LIECTBEHHOCTHIO.

VYMeTb: BBIABIATh MPUYMHHO-CIEIACTBEHHBIE CBS3M BHYTPU COLMAJIBHBIX CHCTEM;
aHATM3UPOBATh OCHOBHBIC TEHIEHIIMA pA3BUTHS OOIIECTBEHHBIX M TOCYJapCTBEHHBIX
MHCTUTYTOB; UCIIOJIb30BaTh MOJTY4YEHHBIE B paMKaX Kypca 3HaHHUs [yl aHaJIM3a KOMMYHUKAaTUBHOU
NOJIMTUKA KOMITAaHUH; BJIAETh TEXHUYECKUMHU CPEICTBAMH M MPOTPAMMHBIM OOecrieueHHEM B
00J1aCTH peKJIaMbl U CBsI3el ¢ 00IIECTBEHHOCTBIO.

Brnaners: MeToaMKaMu BBISIBICHHS TIPUYMHHO-CIICACTBEHHBIX CBSI3€H, BO3HUKAIONINX B
npo0iaeMax B3auMOJICHCTBHS OOIIECTBEHHBIX U IOCYIAapCTBEHHBIX MHCTUTYTOB; TEXHOJIOIMAMU
UCIIOJIb30BaHUS PE3yJIbTaTOB MPOBEJIECHHOIO aHAIM3a MPU CO3AAHUU TEKCTOB PEKJIAMbI U CBSI3E
¢ OOIIECTBEHHOCTbIO M (MJIM) MHBIX KOMMYHUKAIMOHHBIX HPOAYKTOB; HABBIKAMHM DPa3BUTHUSA
KOMMYHHUKATHBHOM TOJUTHKH KOMIIAHWW; OCHOBHBIMH IH(PPOBHIMH HHCTPYMEHTAMH ISt
peanu3ali KOMMYHUKATUBHON CTpaTerny KOMIAHUN; OCHOBHBIMU LU(POBBIMU HHCTPYMEHTaAMH
JUISL peann3anui KOMMYHHKATUBHOM CTPATETUH KOMITAaHUH.

ITo nqucuumnHe npeaycMoTpeHa MPOMEXXyTOUHas aTTecTalus B (opMe 3aueT ¢ OLIEHKOM.

O011ast TpyA0EMKOCTh OCBOEHUS! IUCLUIUIMHBI COCTABIISIET 3 3aUETHBIE €IUHULIBL.

The discipline "TECHNOLOGIES OF ADVERTISING AND PUBLIC RELATIONS IN
VARIOUS ACTIVITIES" is implemented at the faculty advertising and public relations
Department of Theory and Practice of Public Relations.
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The purpose of the discipline: mastering by students the basics of communicative
knowledge necessary for the implementation of analytical skills in the field of advertising and
public relations.

Tasks:

1) provide an understanding of the basics of professional activity: professional standards,
general methodology of activity, as well as new technologies in the field advertising and public
relations;

2) to form the readiness of students to use the knowledge gained within the framework of
the course for the analysis and development of the company's communication policy;

3) create conditions for students to master the technical means and software in the field of
advertising and public relations, as well as the main digital tools for the implementation of the
company's communication strategy.

The discipline is aimed at the formation of the following general professional competence:

GPC-2. Able to analyze the main trends in the development of public and state institutions
for their versatile coverage in the created media texts and (or) media products, and (or)
communication products;

GPC-6. is able to select and introduce modern technical means and information and
communication technologies into the media production process.

As a result of mastering the discipline, the student must:

To know: the main problems of interaction between public and state institutions; main
trends in the development of public and state institutions; global trends in the modernization of
technical equipment, software and consumables necessary for the implementation of professional
activities; new technologies in the field of advertising and public relations.

To be able to: identify cause-and-effect relationships within social systems; analyze the
main trends in the development of public and state institutions; use the knowledge gained during
the course to analyze the company's communication policy; own technical means and software in
the field of advertising and public relations.

To own: methods for identifying cause-and-effect relationships that arise in the problems
of interaction between public and state institutions; technologies for using the results of the
analysis carried out when creating texts for advertising and public relations and (or) other
communication products; development skills communication policy of the company; the main
digital tools for implementing the company's communication strategy; the main digital tools for
implementing the company's communication strategy.

By discipline Intermediate attestation is provided in the form of a test with an assessment.

The total complexity of mastering the discipline is 3 credit units.



